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People over 60 now make up a larger portion of the population of the parish, state, and country than ever 
before in history. Ouachita Parish’s senior population is projected to grow at a steady rate of 1/6 % 
annually, with those seniors expecting to live longer, more active lives. This growth will have major 
implications for both individual and community life. Our area will be enriched with increased wisdom and a 
wealth of inter-generational connections, challenging families and organizations to provide the support 
seniors need to stay healthy, safe, active, engaged, and independent.  
 

On a national level, the older population, those 65 years or older, numbered 43.1 million in 2012.  They 

represented 13.7% of the U.S. population, about one in every seven Americans.  
 
The population 65 and over is projected to more than double to 92 million in 2060. By 2040, there will be 
about 79.7 million older persons, over twice their number in 2000.  
 
The number of older Americans increased by 7.6 million (21%) since 2002, compared to an increase of 
7% for the under-65 population.  
 
The number of Americans aged 45-64 who will reach 65 over the next two decades increased by 24% 
between 2002 and 2012. 
 
 In 2012, there were 24.3 million older women and 18.8 million older men, or a ratio of 129 women for 
every 100 men. At age 85 and over, this ratio increases to 200 women for every 100 men.  
 
In 2012, the 65-74 age group (24 million) was more than 10 times larger than in 1900; the 75-84 group 

(13.3 million) was 17 times larger; and the 85+ group (5.9 million) was 48 times larger.  

 
The 85+ population is projected to triple from 5.9 million in 2012 to 14.1 million in 2040.  
 
 In 2011, persons reaching age 65 had an average life expectancy of an additional 19.2 years.  A child 
born in 2011 could expect to live 78.7 years, about 30 years longer than a child born in 1900.  
 
About 3.6 million persons celebrated their 65th birthday in 2012. Census estimates showed an annual net 
increase between 2011 and 2012 of 1.8 million in the number of persons 65 and over.  
 
Between 1980 and 2012, the centenarian population experienced a larger percentage increase than did 
the total population. There were 61,985 persons aged 100 or more in 2012. This is a 93% increase from 
the 1980 figure of 32,194.  
 

The older population will continue to grow significantly in the future. This growth slowed somewhat during 
the 1990's because of the relatively small number of babies born during the Great Depression of the 
1930's. But the older population is beginning to burgeon as the "baby boom" generation begins to reach 
age 65.  
 
 
Sources: U.S. Census Bureau, Population Estimates; 2010 Census Special Reports, Centenarians: 2010, 
C2010SR-03, 2012; and Table 5. Population by Age and Sex for the United States: 1900 to 2000, Part A. 
Hobbs, Frank and Nicole Stoops, Census 2000 Special Reports, Series CENSR-4, Demographic Trends 
in the 20th Century. National Vital Statistics Reports, Vol 61 No 6. Hyattsville, MD: 2012. National 
Research Council, Crimmins EM, Preston SH, Cohen B, editors. Explaining Divergent Levels of Longevity 
in High-Income Countries. Panel on Understanding Divergent Trends in Longevity in High-Income 
Countries, 2011.  
 

Preface – “The Older Population” 
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Section 1 
 
 

 

 
The Ouachita “Voluntary” Council on Aging was established by charter on June 28, 1967 and is a 
private non-profit agency with 503 (c) (3) status.  In 1980, the Ouachita Council on Aging (OCA) 
was designated as the Area Agency on Aging for Ouachita Parish Planning and Service Area 
(PSA) and, as such, it conducts needs assessments, studies these needs, sets priorities for 
services, writes a plan (Area Plan) for services, and conducts public hearings to receive public 
input for its plan.  
 

                                              
 
 
Our Mission Statement: Ouachita Council on Aging, as the Area Agency on Aging for Ouachita 
Parish, is responsible for carrying out a wide range of functions relative to advocacy, planning, 
coordination, inter-agency linkage, information sharing, brokering, monitoring, and evaluation 
designed to lead to the development or enhancement of a comprehensive and coordinated 
community based system to serve seniors (age 60+) in all areas of Ouachita Parish. Further, this 
system is designed to assist older persons in leading independent, meaningful, and dignified lives 
in their own homes and community as long as possible.  
 
OCA receives federal and state funding under the Older Americans Act to administer some 
twenty-three programs for elderly persons (age 60+) parish wide. Other sources of funding are 
United Way of Northeast Louisiana, the City of Monroe, the City of West Monroe, contributions 
from program participants, private fundraising, and donations from concerned individuals and 
groups in our community.  
 
OCA operates Carolyn Rose Strauss Senior Center in Monroe, contracts for services with West 
Ouachita Senior Center in West Monroe and SCORE (Senior Citizens OutReach Entity) in 
Richwood, as well as maintaining 10 other satellite dining/activity sites throughout Ouachita 
Parish.  
 

Mission Statement 
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Section 2 

 

 

Ouachita Parish (the PSA) is located in the northeast corner of the State of Louisiana, with the 
Ouachita River, its main tributary, flowing right down the middle. The parish covers approximately 
611 square miles of land area, averaging an estimated 254 persons per square mile. While the 
total population of the entire parish is 153,752 persons (2013 Estimate), the PSA has a senior 
population of 26,740, or 17.4% overall. Those who are age 60+ are growing at a rate of 1.6% 
annually within the parish.  The most recent census states that 61% of Ouachita parish residents 
are white, 37% are black/African American, with the remaining 2% being other minority or mixed 
races. Overall, 9.1% are veterans, but of those over sixty, 22.1% are veterans. About 34.3% of 
our seniors consider themselves to be disabled. Twenty-seven percent (27%) of the elderly within 
the PSA live at or below149% of the poverty level. Approximately 99.8% of all residents speak 
English very well.  
 
Two Senior Centers and 11 satellite/activity sites are located in focal points most heavily 
populated by seniors, thus assuring close proximity to much needed programs, activities, and 
information. Two public transit systems, Monroe Transit and WOSC Public Transit, serve 
residents of both major urban areas. Ouachita Council on Aging and West Ouachita Senior 
Center provide transportation for those seniors living outside the city limits.  
 
Vantage Health Plan, CenturyLink, Graphic Packaging, St. Francis Hospital, and Glenwood 
Regional Medical Center are major employers who contribute to maintaining a high employment 
rate and supporting the overall economy, as well as being generous donors to fundraising 
campaigns by this agency and other non-profits within the PSA.  
  

Area Profile 
 

Although the 2010 Census considers Ouachita Parish to be 76% Urban and 24% Rural, there are 
no areas or communities without easy access to services for the elderly. Perhaps the only “rural” 
areas of Ouachita parish which remain are those in the extreme west and south. With the 
population expanding westward and southward, much of the land which once grew corn and 
soybeans is now being converted to subdivisions.  
 
The largest city in Ouachita Parish is Monroe, located on the east side of the Ouachita River. On 
the west side is West Monroe, the second largest city within the parish. Other major incorporated 
areas are Sterlington and Richwood.  Designated communities include Swartz, Luna, Calhoun, 
Bawcomville, Brownville, and Claiborne, all of which are located on the immediate outskirts of 
urban areas.  Both Sterlington and Richwood have a Mayor and a U.S. Post Office, but all towns 
and communities outside Monroe and West Monroe depend on, and access, services originating 
in the two major urban areas.  From the furtherest edge of the parish, a resident can drive about 
20 minutes to the metropolitan hub called the “Twin Cities”, namely Monroe/West Monroe.  
 

A vast array of services for seniors is readily available at the Ouachita Council on Aging in 
Monroe, the West Ouachita Senior Center in West Monroe, and the Richwood Center (SCORE – 
Senior Citizens OutReach Entity). For those who cannot drive to these Centers, there are 10 
other satellite/activity sites in various locations within the PSA, including one in Sterlington which 

Description of Planning and Service Area (PSA) 
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is located at Bessie McKinnis Recreation Center.  Seniors in Calhoun are transported to the West 
Ouachita Senior Center where they participate in the nutrition program and a wide array of 
activities. The City of Monroe operates the Monroe Transit System within the city limits, while the 
West Ouachita Senior Center offers public transportation to those living in West Monroe. 
Ouachita Council on Aging serves residents throughout the entire parish with van transportation 
to doctors’ offices, hospitals, senior centers, and other non-emergency medical destinations.  

 
Focal Points 

 

A Focal Point is a well-known, comfortable and accessible place which is trusted by community 
residents to provide information, referral and services to older persons and their families through 
partnerships with local human service organizations, businesses, community organizations and 
community residents. 

Designation of Community Focal Points 

Community 
Served 

Focal Point Name and 
Address 

Services Provided Other Agencies Services 
Collocated/Coordinated 

Monroe, LA 
(North Side City) 
 

Carolyn Rose Strauss 
Senior Center 
2407 Ferrand St 

Recreation, Wellness 
Nutrition Program 
Transportation 

Ouachita Council on Aging is housed 
in this facility. All COA services 
provided and coordinated w/other sites 

Monroe, LA 
(Far East Side 
City) 

Passman Plaza 
230 Desiard Street 
(Off Hwy 80 East) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority All 
COA Services available thru OCA 

West Monroe, LA 
(Central Part of 
City) 

West Ouachita Senior 
Center 
1802 N. 7th St. 

Recreation, Wellness 
Nutrition Program 
Transportation 

Coordinated with Ouachita COA 
All COA services available thru OCA 
Office at 2407 Ferrand Street 

Monroe, LA 
(Central City) 
 

Frances Tower 
300 Harrison St. 
(Off Desiard Street) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
with Monroe Housing Authority, All 
COA services available thru OCA 

Monroe, LA 
(Northwest Side of 
City) 

McKeen Plaza 
1500 McKeen St. 
(Off North 18th St) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority  All 
COA services available thru OCA 

Monroe, LA 
(Southeast Side) 

Powell Street Rec Center 
1401 Powell Street 
(Off 165 ByPass) 

Recreation, Wellness 
Nutrition Program 
Transportation 

Owned by City of Monroe, Coordinated 
With OCA, All COA Services Available 
Thru OCA 

Monroe, LA 
(Far Northern Part 
Of City) 

Chauvin Pointe 
325 Chauvin Pt. Dr 
(Off 165 North) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority, All 
COA services available thru OCA 

Monroe, LA 
(South Side of 
City) 

South Pointe 
100 South Point  
(Off Jackson St, South) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority, All 
COA Services available thru OCA 

Monroe, LA 
(Central City) 
 

Grand Plaza 
500 South Grand 
(Near 1-20 Overpass) 

Recreation 
Wellness 
Nutrition Program 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority, All 
COA Services Available thru OCA 

West Monroe, LA 
(Far West Side 
Of Parish) 

Claiborne Creek 
200 Wallace Road 
(Off Hwy 80 West) 

Recreation 
Wellness 
Nutrition Prograam 

A Senior Housing Facility Coordinated 
With Monroe Housing Authority, All 
COA services available thru OCA 

Richwood, LA 
(& Extreme South 
side of Monroe) 

S.C.O.R.E. (Senior 
Citizens OutReach Entity) 
5125 Richwood Rd 

Recreation 
Wellness 
Nutrition Program 

Coordinated with Ouachita COA 
All COA services available thru OCA 
Office at 2407 Ferrand Street 

Sterlington, La 
(Town of  
Sterlington) 

Bessie McKinnis 
Recreation Center 
709 Frances Avenue 

Recreation, Wellness 
Nutrition Program 
Transportation 

Coordinated with Ouachita COA 
All COA services available thru OCA 
Office at 2407 Ferrand Street 
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Ouachita Parish is located in the northeast corner 
of Louisiana. Population of the entire parish is 
153,752. (2013 American Fact Finder Estimate) 
 
Seniors make up 17.4% of the total, or 26,740.  
 
Parish seat is Monroe, LA. Other major towns and 
cities include West Monroe, Sterlington, 
Richwood, and Calhoun.  Heavily populated 
communities include Claiborne, Bawcomville, 
Brownville, Swartz, and Lakeshore.  
 
 

Ouachita Parish Map 
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Ouachita Parish Total Population  

 

 
Approximately 41% of parish residents live within city limits of Monroe or West Monroe. 
 
21% of parish residents live in various smaller, yet highly populated, communities. 
 
The remaining 38% live in what is considered to be more “rural” areas with less population 
density per square mile. According to Louisiana Tech’s Rural Development Center, Ouachita 
Parish is classified as “urban”, having less than 1% of total employment in production agriculture. 
However, the U.S. 2010 Census figures indicate Ouachita Parish to be 76% Urban and 24% 
Rural.  
 
Areas with less population density would include areas south of West Monroe, including Luna 
community, plus southwestern parts of the parish on either side of Hwy 34 (Jonesboro Rd) and 
Hwy 557. Additionally, the U.S. 165 South corridor (headed to Caldwell Parish) and Hwy 15 
(Winnsboro Rd) have many acres of farmland which are operational as “working farms”.  This 
includes the Fairbanks area. Poverty levels are not present in our farming areas, as the typical 
farm family is highly educated, uses computer technology for designing and harvesting crops, 
and is government subsidized to protect them from financial failure.  
 
PSA Overall density: 254 persons per square mile. 

 

Monroe
32%

West Monroe
9%

Richwood
2%

Sterlington
1%

Brownville
3%

Swartz
3%

Lakeshore
1%

Calhoun
1%

Claiborne
8%

Bawcomville
2%

All Others
38%

City and Community Distribution 
2013 Estimate -Total Population - 153,752
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Where do our seniors live? 
 

 

               

According to the U.S. Census Bureau, Ouachita Parish has a total elderly population of 26,740 
persons.  
 
Monroe, LA, the largest city in Ouachita Parish, has a population of 49,761 (2013 estimate) and 
13.5% are over 60 – which is 25% of total seniors in the parish =  6,717 elderly.   
 
West Monroe, LA, second largest city in Ouachita Parish, has a total population of 13,094 (2013 
estimate), 17% being over 60 - which is 8% of total elderly  in the PSA = 2,225 seniors. 
 
This indicates that about 34 % of our elderly citizens (8,942) reside within the city limits of the two 
major urban areas of Ouachita Parish.   
 
The other 66% of seniors are located in communities outside the city limits of Monroe and West 
Monroe. Available statistics indicate that Sterlington has 232 seniors, 235 elderly live in 
Richwood, and 61 older adults reside in Calhoun.   
 
As a way of serving the entire parish, the Ouachita Council on Aging (AAA) operates the Carolyn 
Rose Strauss Senior Center in Monroe, works closely with the West Ouachita Senior Center  
(West Monroe) and SCORE (Senior Citizens OutReach Entity in Richwood), plus provides 10 
other dining/activity sites throughout Ouachita Parish (including Sterlington), thereby making 
services and information readily and equally available to all seniors in our PSA.  

 

 

 

 

Monroe, 6,717

West Monroe, 2,225

Sterlington
, 232

Richwood, 
235

Calhoun, 61

Other Communities, 
17,270
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Seniors over the age of 60 represent about 17.4% (26,740) 

Of the Total Population In Ouachita Parish  

                   

OTHER CHARACTERISTICS OF THOSE PERSONS AGE 60+ IN OUR PARISH: 

MALE = 43.4% 
FEMALE = 56.6% 

 

WHITE = 75.9% 
BLACK = 22.4% 

OTHER RACES = 1.7% 
 

LIVING ALONE = 41.5% 
 

VETERANS = 22.1% 
 

CONSIDERED DISABLED = 34.3% 
 

AT OR BELOW 150% OF POVERTY LEVEL = 27% (7,220 seniors) 
 

Note: An updated estimate (2013) places our parish population at 156,220, which indicates a 

 1.6% annual rise, with seniors (60+) being a significant part of this increase.  

 

50%

31%

16%
3%

Age Distribution of Our Seniors

60-69

70-79

80-89

90+
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Summary of Needs Assessment 
 

A “Senior Needs Assessment Survey” was distributed to approximately 2,500 seniors in the PSA. 
Not only did we include our program participants, but those seniors who attend various social 
clubs, church functions, VFW meetings, etc. Of those distributed, approximately 420 written 
responses were received. By hand delivering these forms to individuals and groups, we were 
able to reach both “traditional” and “non-traditional” seniors with our survey. OCA utilized our 
Staff and Advisory Council members to distribute the needs assessment.  
 
Another 500 individuals, mostly community leaders, service providers, doctors, and caregivers, 
received a “Community Needs Assessment Survey”. Of those distributed, approximately 86 
written responses were received. Distribution was by email and personal delivery by OCA Staff 
and Advisory Council.   
 
In addition to written surveys, another source of input came from three Public Meetings held 
during May 2014. Meetings were held at Carolyn Rose Strauss Senior Center (Monroe), West 
Ouachita Senior Center (West Monroe), and Bessie McKinnis Recreation Center (Sterlington). 
Seniors, and others in attendance, were encouraged to speak out with their concerns and ideas 
relative to the needs of our elderly.  These meetings were attended by all age groups and several 
community leaders.  
 
This entire survey process was conducted over a period of three months, with the Advisory 
Council providing assistance in tallying of results and determining priority of needed services.  
 
Of interest is the fact that the top 10 needs of each focus group were varied, yet similar in some 
ways.  Service Providers who answered the “Community Needs Survey” ranked the top priorities 
as (1) Emergency Call System, (2) Home Delivered Meals, (3) Energy Assistance (4) Help With 
Purchasing Medications, (5) Personal Care, (6) Transportation to Senior Center, (7) 
Transportation to Grocery Store, etc., (8) Telephone Reassurance, (9) Legal Assistance, (10) 
Assistance Applying for Benefits and Programs.  Senior participants (and non participant seniors) 
ranked their top 10 needs as: (1) Exercise Class, Dancing, Walking groups (Health Related), (2) 
Meals on Wheels, (3) Senior Center close to my home, (4) Enjoying Meals with my friends 
(Congregate Setting), (5) Activities, music, crafts, games, trips, etc. (Socialization), (6) Prevention 
of falls and other accidents, (7) Someone to call when I feel lonely or threatened, (8) 
Homemaker/Housekeeping, (9) Keeping warm and/or cool when the weather  changes, (10) 
Dental Care, Eye Care, Hearing Aids.  
 
A major conclusion, based on the top ten choices in each group, is that meals served to 
homebound seniors and those served in congregate settings are of utmost importance.  Second 
conclusion: Senior Centers and satellite dining sites are much needed, not only for the nutrition 
program, but for socialization and health/fitness activities. We need to give our older citizens a 
“reason to get dressed every day”, as one lady stated. Being with their friends and peers is what 
“keeps us going”. For the homebound, services like Meals on Wheels and Homemaker allow 
many to “stay in their own homes” and “not be a burden to the children.”  
 
Survey results also places much emphasis on “Safety In the Home”, including education and 
programs designed to help prevent falls and/or accidents. This safety factor includes: (1)  
Provision of “Emergency Call Systems” for those who cannot afford them; (2) A better structured 
telephone reassurance program; (3) Educational programs by professionals addressing home 
safety – with a focus on “balance” training .   
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Top Chart  –  Survey Results from Seniors over age 60.  According to their answers, these are the top ten   services 
needed by themselves and their peers.  
Bottom Chart  –  Survey Results from Community Leaders and Agency Staff.  Based on their opinions, these services 
are most needed by seniors in Ouachita parish.  
What are the top 5 concerns? -  (1) Nutrition Program: Home Delivered Meals and Congregate Meals; (2) Senior 
Centers/Activity Sites Close to Home; (3) Recreation and Wellness Activities, i.e., Exercise, Crafts, etc.; (4) 
Transportation to Senior Center, Doctors’ Offices, Grocery Stores, etc.; (5) Safety In the Home, i.e., Emergency Call 
System, Preventing Falls and Accidents, Someone to call when feeling lonely of threatened.  
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10%
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10%
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9%
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Senior Needs Survey Results
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Description of Priority Groups 

 

 

Priority Groups targeted within our PSA include elderly persons: (1) with greatest economic and 
social need; (2) at risk for institutional placement; (3) with limited English proficiency; (4) with 
cognitive disorders; (5) who reside in rural areas; (6) who are minorities; and (7) who are Native 
Americans.  
 
In Ouachita parish, according to the latest census, we do not have a significant number of Native 
Americans (3/10 of 1%)), nor do we have a significant number who cannot speak English (less 
than 2/10 of 1%). Minorities are well served presently and will be in the future. Our current 
outreach efforts target areas with a high concentration of minority and/or low-income seniors.  
 
Those with cognitive disorders, especially those with Alzheimer’s Disease and other forms of 
dementia, are targeted with support groups and fellow agencies who focus on this particular 
population of seniors. It is, as always, our intention to prevent premature institutionalization by 
providing services which allow the elderly to remain in their own homes for as long as possible. 
Caregivers of any age who are primary caregivers for seniors have become a major factor in our 
planning process, making services available through the National Family Caregiver Support 
Program.  
 
Presently, there are numerous agencies operating facilities specifically for those requiring long-
term care which cannot be served sufficiently by in-home services offered by Ouachita Council 
on Aging. Monroe and West Monroe, as well as outlying areas of the PSA, have an abundance of 
Assisted Living and Nursing Homes where our seniors may receive personal attention and care 
when they can no longer live at home.  
 
Through outreach, door-to-door canvassing of neighborhoods, United Way agency fairs, health 
fairs, and other such events, OCA is able to locate seniors, and their caregivers, who are 
members of the targeted priority groups. This, coupled with annual reassessment of clients 
currently served, helps assure our services are reaching those most vulnerable. Two local 
newspapers (News Star and Ouachita Citizen) publish information about all programs and 
services available through this agency. These announcements are done on a weekly, monthly, 
and quarterly basis. It is our intention to now publish this same information in the local newspaper 
(Free Press) which targets minorities within the parish. Negotiations are underway to finalize this 
effort.  
 
Four of our “Focal Points” are located in areas considered to be populated by seniors who are 
minorities with greatest economic and social needs. Through Inter-Agency Agreements with the 
Monroe Housing Authority, these facilities (focal points) are provided free of charge to be used as 
a “satellite dining/activity site” operated by Ouachita Council on Aging. Not only do seniors enjoy 
a noon meal, activities such as exercise, art, table games, birthday parties, and other such 
special events, are conducted 5 days per week at these locations. In certain areas, transportation 
is provided to the site for those who cannot ride the local public transit (Monroe Transit) system.  
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Section 3 
 

 

 
 

The Ouachita “Voluntary” Council on Aging was established by charter on June 28, 1967 and is a 
private non-profit agency with 503 (c) (3) status.  In 1980, the Ouachita Council on Aging (OCA) 
was designated as the Area Agency on Aging for Ouachita Parish Planning and Service Area 
(PSA) and, as such, it conducts needs assessments, studies these needs, sets priorities for 
services, writes a plan for services, and conducts public hearings to receive public input for its 
plan.  
 
A fifteen-member Board of Directors is the governing body of OCA/AAA. The Advisory Council 
works directly with the Board through quarterly meetings. The Board hires and supervises the 
Executive Director, who oversees the other members of the management team consisting of the 
Assistant Director, the Administrative Assistant/Planner, and a Financial Manager. Program 
Coordinators, Van Drivers, and Site Managers help make up a total of 30 staff persons. (An 
organizational chart follows) 
 
The Ouachita Council on Aging, Inc., as the Area Agency on Aging for Ouachita Parish, is 
mandated by the Louisiana Governor's Office of Elderly Affairs, to produce a four-year "Area 
Plan".  This Area Plan is a grant application submitted to the State Unit on Aging in order to 
receive funds.  It contains provisions required by the Older Americans Act, its implementing 
regulations, and the Governor's Office of Elderly Affairs (GOEA), which is Louisiana's State Unit 
on Aging.  This "Plan" includes commitments that the Area Agency (Ouachita COA) will 
administer activities so funded in accordance with all requirements and contains a detailed 
statement of the manner in which the Agency is developing a comprehensive and coordinated 
system throughout the planning and service area (PSA) for all allowable services.  An Area 
Agency may receive contracts and enter into subcontracts under the Older Americans Act only 
under an approved Area Plan. 
 
A major objective of the Area Plan is to help an Area Agency, such as Ouachita Council on 
Aging, produce quality planning that will enable them to more fully attain the goals set forth in the 
Older Americans Act, that is, to develop greater capacities to provide comprehensive and 
coordinated service systems to serve older adults and to assist them in using available resources 
more efficiently. 
 
In developing the Area Plan, and its objectives, this agency has considered the needs of the 
community, as well as received input from our Board of Directors, Advisory Council, OCA Staff, 
Service Providers, local Elected Officials, and others interested in the concerns of the elderly.  
Other than fulfilling the Older Americans Act requirements, this "Plan" is used as: (1) A means of 
educating and informing the public; (2) A management tool to guide local initiatives, decision 
making and budget development; (3) A guide to coordination of local services; and as (4) An 
introduction to Ouachita Council on Aging and the aging network. 
 
Our challenge is not only to meet the current needs of the elderly population of Ouachita Parish, 
but to attempt to "fill the gaps" between what's being done now and what will be required in this 
upcoming four year period.  The biggest hindrance to doing this is, as usual, money. Funding 
from the Federal and State governments has not increased significantly in many years.  That 

Description of Area Agency on Aging 
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means we are charged with the responsibility of allocating available funds to the most vitally 
needed programs offered thru this agency.  
 
First, however, we must decide which programs we will continue to offer, as well as which ones 
will be added, or changed.  All programs currently offered are monitored and evaluated 
periodically to determine cost-effectiveness. This is an ongoing process, and one taken seriously 
enough that some have been eliminated recently to assure that limited funds received are being 
used most efficiently. 
 
As a way of supplementing some of the more vital programs, OCA takes every opportunity to 
write "mini grants" to apply for funding.  We have been quite successful with the CDBG 
applications thru the City of Monroe, which is now assisting with our Nutrition, Transportation, 
and Homemaker programs.  
 
Overall, our "Report Card" from the recent public survey gives Ouachita Council on Aging an "A+" 
rating, and we're very pleased with this.  However, our concern lies with the "unmet needs" of 
which we are aware.  Specifically, we want to eliminate our "waiting lists" on the Meals on Wheels 
and the Homemaker programs.  The only way to do that is to raise more money. 
 
The predominant goal of this agency will now be to approach our fundraising efforts with new 
determination.  We know that Federal and State funding will never adequately provide for the 
needs of all our seniors. Thus, we must make it our responsibility to find other sources with which 
to do so. For example, our annual “Shindig” each spring has proven to be a step in the right 
direction towards getting the whole community involved in a fundraising effort that benefits our 
seniors directly. We are proud to report those who support this event include individuals, 
businesses, hospitals, banks, and service providers throughout the PSA. It has recently been 
suggested that our agency ask the public for a “millage” to support Title III programs in Ouachita 
Parish, as this is a funding source for many parish Councils on Aging throughout Louisiana.    
 
Ouachita Council on Aging works closely with West Ouachita Senior Center and Monroe Transit, 
two public transportation providers in the parish, to eliminate duplication of service. Quarterly 
meetings held at North Delta Planning and Service Agency keep all transportation providers, both 
private and non-profit, aware of service availability within the PSA.  
 
The local C.A.B.L.E. group (Communities Acting to Benefit Louisiana’s Elderly) plays a huge role 
in the coordination of services in Ouachita Parish. Monthly meetings are held at the Ouachita 
Council on Aging, with members attending from both the public and private sector, providing an 
excellent opportunity to collaborate and plan for the growing needs of the elderly population in 
our community.  
 
Through coordinating with other local agencies, including the ARDC (North Delta AAA), and 
service providers by means of partnerships, memos of understanding, and inter-agency 
agreements, OCA strives to ensure an adequate supply of services, either directly or indirectly, 
for older residents of Ouachita Parish.  In this way, we hope to promote independence and 
protect and preserve the quality of life for both seniors and their caregivers.  
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Organizational Chart of the Ouachita Council on Aging/AAA 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Board of Directors is the governing body of the Ouachita Council on Aging, Inc./Area Agency on Aging.  The 

Board of Directors hires the Executive Director, who is then responsible for hiring all other personnel.  The Board 

of Directors works closely with the Advisory Council, as does the Executive Director. The Executive Director 

works directly with the other AAA Staff, which consists of the Assistant Director, Administrative Assistant, 

Financial Manager, and Dietitian/Nutritionist. The Executive Director has an Assistant Director, who is 

responsible for supervising COA Program Coordinators and Personnel. The Assistant Director is also the Nutrition 

Director. Under the Nutrition Program Director are the C-I and C-2 Coordinators. The C-I (Congregate Meals) 

Coordinator oversees 11 dining site managers. The C-2 (Home Delivered Meals) Coordinator oversees the 6 meals 

on wheels drivers. The Homemaker (Housekeeping) and Transportation Coordinators supervise employees in 

those programs, namely Homemaker staff and van drivers. Janitorial Staff, Activity Instructors, and Volunteers 

are overseen by the Assistant Director.   
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Section 4 
 

 
 

During the months of March, April, and May of 2014, the Ouachita Council on Aging Advisory 

Council and Staff conducted a communitywide needs assessment to help guide the development 

of its 2016-2019 Area Plan.  

The goals of the needs assessment were to gather current information about Ouachita Parish 

seniors; identify priority issues for older adults, their families and caregivers, and senior service 

providers; and to highlight areas of need.  

The assessment was conducted utilizing three data collection approaches: (1) written surveys 

distributed to seniors and other key informants throughout the parish; (2) conducting three town 

meetings in well-populated areas within the PSA; (3) input from the Staff, Advisory Council, and 

Board of Directors at OCA.  

At town meetings, discussion centered on (1) services for seniors which are presently available in 

our community, (2) changes seen in services over the last 4 to 5 years, (3) unmet needs of the 

elderly in Ouachita Parish, (4) ways to connect seniors to the services available.  

Further discussions were held during the local monthly C.A.B.L.E. (Communities Acting to Benefit 

Louisiana’s Elderly) meeting where leaders addressed the needs of our older adults, with input 

being given by those present, including representatives from West Ouachita Senior Center, North 

Delta AAA (ARDC), Social Security Administration, Medicare and Medicaid Offices, local elected 

officials, hospitals, area home health agencies, nursing home and assisted living facilities, and 

others interested in the welfare and well-being of our senior population. Written comments were 

encouraged and surveys distributed. Of 500 surveys given, about 86 individuals completed and 

returned the needs assessment survey to our office.  

Needs Assessment Surveys were distributed to seniors, including all current and past service 

participants of the Meals on Wheels, Homemaker, and Transportation programs. Our Outreach 

Coordinator took extra time to discuss the assessment with all new and potential homebound 

clients. Of the 2,500 surveys distributed, written responses were received from about 420.  

The written data collected through these activities was analyzed in early May by Ouachita 

Council on Aging Advisory Council and Staff. Following presentation of the survey results at the 

Town Meetings held in late May at three locations around the PSA, the vocal comments from 

those present were integrated with written comment results, the conclusions being reflected as 

priorities in the 2016-2019 Area Plan. 

 

   

Planning Process/Establishing Priorities 
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Section 5 
 

 
 

The task of surveying the PSA would not be complete without including statistics on, and 
feedback from, those seniors who are disabled. According to the most recent census data, 34.3% 
of those over age 60 in Ouachita Parish consider themselves to be disabled.  
 

Disability among seniors is attributable to multiple causes including congenital conditions, chronic 
and communicable disease, injury, and behavioral health conditions such as substance abuse or 
mental illness. Many individuals with disability experience more than one of these conditions – for 
example, diabetes, chronic arthritis, and depression – and find their needs for care and support 
changing frequently as their health status changes.  
 
Locally, in Ouachita Parish, we are fortunate to have several agencies who specifically serve 
persons with disabilities, many with representatives who attend the C.A.B.L.E. meetings held at 
OCA. We received written responses to our needs survey from agency leaders who are well 
informed on issues relative to disabled persons within our PSA. Additionally, OCA currently 
serves many disabled seniors with the Meals on Wheels, Transportation, and Homemaker 
programs. Further, the National Family Caregiver Support Program serves caregivers of older 
adults with various disabling conditions, all of whom participated in the survey process.  
 
In addition to written responses, several members of our Advisory Council, many of whom are 
associated with home health agencies and other entities that serve disabled persons, offered 
verbal comments in the planning process at “round table” discussions to determine priorities.  
 
The two current services which have a waiting list are Meals on Wheels and the Homemaker 
Program, both of which consist of seniors who are homebound and/or disabled due to physical or 
mental conditions. The Ouachita Foundation for the Aged and the OCA Board of Directors 
organize an annual fundraising event called the “Shindig”, with proceeds going toward eliminating 
the waiting list on both these programs. It is our hope that within the next 5 years, a “waiting list” 
for services will be a thing of the past.  
 

Service Needs 
 

Based on the results of both written and verbal responses from seniors, their caregivers, 
representatives from organizations and agencies that specifically serve persons with disabilities, 
local officials, community leaders, and many others who offered input into the planning process of 
determining priority of services for those age 60 and over in Ouachita Parish, a brief overview of 
the top five (5) needs identified are as follows:  
 
(1) Nutrition Program – Home Delivered and Congregate; (2) Senior Centers and Activity Sites 
Close to Home; (3) Recreation and Wellness Activities – Exercise, Crafts, Computer, Art Class, 
Ceramics, Day Trips, etc.; (4) Transportation to Senior Centers, Doctors’ Offices, Shopping, and 
Events; (5) Safety In the Home, i.e., Emergency Call System, Someone to Call When Feeling 
Lonely or Threatened.  
 

Methods Used to Determine Service Needs 
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While services are in place to address the top five needs identified by our survey, the challenge 
will be in securing adequate funding to operate all programs and services at needed levels. The 
Ouachita Council on Aging, as the Area Agency on Aging, will continue to advocate for seniors by 
communicating with our elected officials to keep them abreast of the needs of older citizens of 
their districts. With constant reminders from both their senior constituents and those of us who 
continue to point out their expected priorities, legislators will be encouraged to send available 
dollars to support vitally needed programs for those who are no longer able to “fight” for 
themselves but, instead, depend on the conscience of the elected officials they now must trust.  
 
Ouachita Council on Aging fully intends to seek a millage to support Title III services in the PSA. 
If funded, it is expected that all eligible seniors will be served on our Meals on Wheels and 
Homemaker Programs, as well as have Transportation service provided to all satellite sites, 
doctors’ appointments, and grocery stores. The elderly who are lonely and isolated will be found 
through expanded outreach efforts, including publication and mailing of a newsletter targeting 
those who do not have access to newspapers or internet connections. With sufficient funding, a 
system would be designed for volunteers to visit and/or call our older adults, helping eliminate 
loneliness and depression.  Funding would also be used to supply an “Emergency Call Button” 
for those who cannot afford one.   
 
Obviously, it is our ultimate goal to be able to provide for the needs of all seniors: both the active 
and inactive, healthy and disabled, mobile and immobile, low-income and wealthy, minority and 
non-minority.  
 

Service to Most-in-Need 
 

Through continued Outreach efforts, the Ouachita Council on Aging seeks to locate those seniors 
who are most vulnerable and most-in-need. Currently, the areas in Monroe and West Monroe 
which are located south of the I-20 corridor on either side of the Ouachita River are deemed to be 
areas with a high population of low-income seniors as well as high concentration of minorities. 
Door-to-door canvassing of these neighborhoods has proven this fact.  
 
The Louisiana Tech Rural Development Center in Ruston, LA, recently published “Rural 
Louisiana”, with rural statistics based on the most recent U.S. Census 2010. According to the 
breakdown of north Louisiana parishes in terms of density, Ouachita Parish is classified as urban, 
having less than one percent of total employment in production agriculture. This is good news in 
that, as a general rule, rural areas face population decline, tend to have lower income levels, 
higher poverty rates, lower educational attainment, and less access to quality health care than 
their urban counterparts.  
 
While the term “farm” and “rural” have been interchanged in the past, the farms of today boast of 
high-tech instruments, tractors, tools, and computer savvy operators who are educated in 
agriculture and science, thus providing higher profits, keeping their owners well above the 
poverty level. According to the census, this rural, or farmland, population is not low-income at all. 
The closest thing our PSA has to “rural” seniors (or residents), and they are very few, are those in 
the 71225 and 71292 zip codes, meaning Calhoun (which is incorporated) and southern areas 
outside the West Monroe City limits.  
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Needs Identified 
 
While deteriorating economic conditions threaten the entire community, seniors are especially 
vulnerable to these changes. Many seniors are retired from full-time work and live on fixed 
incomes. A significant group relies on Social Security payments as their principle source of 
income. Continually rising cost of prescription medicines, food, transportation, and other basic 
necessities threaten seniors’ financial security.  Seniors who are low-income, minorities, disabled, 
and those who rely on a family caregiver are the most vulnerable within the PSA.  Through our 
recent needs assessment survey, our goal was to identify unmet needs, gaps in service, barriers, 
and resources. After evaluating our current service delivery system, it is apparent that additional 
funding resources must be sought, whether through grants or a parish millage to support Title III 
programs. Survey results reveal the most under-served senior population to be (1) those who are 
homebound by reason of mental or physical disability; (2) those who have inadequate 
transportation access to non-emergency destinations within the PSA; (3) those who seek 
socialization with their peers.  
 
As a solution to providing more services to the “under-served” groups, OCA will: (1) allocate more 
of current funding to provide additional meals, housekeeping, and transportation to our 
homebound; (2) purchase additional vans (including handicap accessible) to transport more 
seniors to the doctors’ offices, cancer and dialysis centers, and senior centers and activity/dining 
sites; (3) provide more recreational, health and wellness, and socialization opportunities for our 
participants to enjoy. Above all, as previously stated, OCA must work to find new sources of 
funding in order to meet these needs.  
 

Resources 
 
OCA receives federal and state funding under the Older Americans Act to administer some 
twenty-three programs for elderly persons (age 60+) parish wide. Other sources of funding are 
United Way of Northeast Louisiana, the City of Monroe, the City of West Monroe, contributions 
from program participants, private fundraising, and donations from concerned individuals and 
groups in our community.  
 
A vast array of organizations partner under one umbrella, more notably called the C.A.B.L.E. 
group (Communities Acting to Benefit Louisiana’s Elderly), creating a strong foundation on which 
to build the future service system for seniors within the PSA. Meeting monthly at OCA, this 
network of for-profit and non-profit organizations is community-based, cost-effective, and 
genuinely reflective of seniors’ needs, values, and preferences. In partnership with Ouachita 
Council on Aging, these service providers have expanded their education and advocacy on 
behalf of seniors, reaching out to policymakers and planners, the business community, media, 
and other stakeholders to inform and educate. Additionally, the local ARDC (Aging and Disability 
Resource Center), namely North Delta Area Agency on Aging, provides a resource link for 
seniors seeking services, working closely with Ouachita Council on Aging to make sure the 
elderly are connected to the right resource based on their need, including the Senior RX Program 
to which we refer those seniors seeking assistance with purchasing prescription medications. 
Throughout the year, OCA invites Staff from North Delta AAA to attend “outreach” events aimed 
at assisting older individuals with the Medicare Savings Program, Low Income Subsidy Program, 
and Part D Prescription Drug Program.  
 
Even in tough economic times, evidence of preparation for the “baby boomers” generation is 
everywhere. City planning departments are adopting new design principles to support aging in 



22 

 

place for seniors who need safe and accessible neighborhoods and homes. Residential care 
operators and housing developers are collaborating to meet the needs of seniors seeking new 
options for assisted-living. Health care providers are planning new home care and rehabilitation 
services and health promotion programs for seniors.  
 

Service Gaps and Barriers 
 

Through community outreach, canvassing of neighborhoods, media coverage, and word of 
mouth, OCA attempts to provide information on all Title III services provided by this agency as 
well as those offered by other service providers within the PSA. Access services include 
Outreach, Transportation, and Information and Assistance. For those not able to come to Senior 
Centers and satellite sites, homebound seniors receive Home-Delivered Meals and Homemaker 
(Housekeeping). Community Services offered at our Senior Center are Congregate Meals, Legal 
Services, Health Screenings, Health Promotion programs, and Fitness programs. Many of these 
are also available at our other dining/activity sites. Through Title III-D, OCA maintains evidence-
based wellness programs, such as Medications Management and Matter of Balance. The 
National Family Caregiver Support Program provides In-Home Respite, Counseling and 
Education, and Support Services for Caregivers of persons with Alzheimer’s Disease and related 
disorders.  
 
In spite of availability, it seems many older adults are not informed of services available at the 
Ouachita Council on Aging.  The News Star, the major newspaper in the PSA, and the Ouachita 
Citizen, second in circulation to The News Star, publishes weekly, monthly, and quarterly 
activities for both the Carolyn Rose Strauss Senior Center and the West Ouachita Senior Center. 
Both entities have a website and a facebook page. Our Outreach worker attends health fairs and 
agency fairs to disseminate information to all age groups. Our Director attends civic clubs (such 
as Rotary) and other such organizations to keep our name and purpose well-known throughout 
the business community. Many programs and services at OCA are ready to expand – but, we 
lack new participants. Thus the barrier to expansion is “getting the word out”. This agency plans 
to put more emphasis on publicity and education in hopes of making more seniors aware of 
service availability.  
 

Budget Impact 
 

Because of the economic turndown, there have been both a decrease in donations and a loss of 
public money. OCA Staff and Board of Directors have spent more time and energy on fundraising 
in the last few years. The Executive Director keeps in contact with Legislators and other leaders, 
advocating for funds to support programs for our seniors. In spite of having the same, or less, 
dollars with which to build a budget, this agency strives to serve all those who apply for services. 
Even those on the “waiting lists” for Meals on Wheels or Homemaker are receiving assistance in 
some measure from this agency.  
 
Our budget will be impacted greatly during the next four years as we attempt to “fill the gaps” and 
serve the “under-served” older population in Ouachita Parish. As a way of improving the 
possibility of meeting our goals of service provision, OCA intends to: (1) Develop new fee-based 
services for private-pay seniors when feasible; (2) Improve donor contributions through mail out 
campaigns; (3) Solicit and utilize more volunteers since there are no funds to hire additional staff; 
(4) Develop a “wish list” of items to request from donors – thereby freeing dollars  to provide more 
services; (5) Seek a parish millage to support Title III services.  
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Section 6 
 

 

 

 

While many of the older Americans in our community are able to live and flourish as retirees, 
share their lives with friends and family, and enjoy a good quality of life as they age, some groups 
of seniors are not so fortunate.  Through outreach, door-to-door canvassing, and surveying of 
both participants and non-participants, this agency continually seeks to identify those who face 
greater risk of decreased independence and well-being. “At Risk” senior groups include those 
with disabilities, the frail, homebound, those with low-income, seniors 85 and older, and those 
who are geographically isolated (rural). Survey results provide an outline for strategies used to 
strengthen the community safety net of essential long-term services and supports for those who 
need them most.  
 

The seniors we serve are rural, urban, healthy, frail, dynamic, poor, and growing in number faster 
than any other age group. Understanding their needs is not an easy task. Once every four years, 
OCA is charged with creating an “Area Plan” which provides a foundation for planning services 
and activities to address those needs as well as the challenges to their independence and well-
being. It is our overall goal to provide opportunities to promote healthy, active aging for all seniors 
in Ouachita Parish.  
 
Area Agencies must target the state’s older individuals with the greatest economic or social need, 
with particular attention to low-income minority individuals.  
 
Identifying older adults who have the greatest need is achieved from a weighed intake 
assessment form that obtains the clients age, address/location (rural or urban), income, and their 
race. This information is used to locate older adults who have the greatest need and what 
services must be provided. The GOEA Score Sheet provides a means to prioritize those older 
adults who are most-in-need. When a waiting list is present, those with higher scores on the 
Score Sheet are served first. NAPIS information available through the current SAMS database, 
containing specifics on all our senior participants, is a valuable resource used to target priority 
groups and where they live within the PSA. 
 
Currently, based on evidence obtained from the above sources, plus study of the last four years 
of service delivery, the majority of clients served by Ouachita Council on Aging programs are 
classified as being in one of our targeted groups within the PSA. Both written and verbal 
comments from those we serve, as well as from community leaders and other service providers, 
indicate OCA is doing a great job finding, and serving, those older adults most-in-need. However, 
the recently completed Needs Assessment Survey also points out those services not provided in 
adequate amounts.  
 
As a general observation, barriers preventing adequate service delivery are all related to funding. 
Availability of services is abundant within our parish, but having enough dollars to meet the need 
is a problem. Solutions: Get the community involved to a greater extent in fundraising; Advocate 
for our police jury to put Ouachita Council on Aging on the ballot to allow the people to vote for a 
parish millage to support Title III programs for seniors; Develop a more efficient service delivery 
system, getting rid of any “fat” that may exist in the budget.  

Targeted Populations 
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Section 7 
 

 
 

 
Ouachita Council on Aging, Inc./Area Agency on Aging 

  
Area Plan Needs Assessment Community Meeting Record 

Fiscal Years 2016-2019 
 
Date of Meetings: May 14, 28, 29 of 2014  
  
Location of Meetings: Carolyn Rose Strauss Senior Center, 2407 Ferrand Street, Monroe, LA  
West Ouachita Senior Center, 1800 N. 7th Street, West Monroe, LA, and Bessie McKinnis 
Community Center, Frances Avenue, Sterlington, LA 
 
1. Describe the format and attach copies of the agenda for the meeting. 
Same format for each meeting. OCA Executive Director and Administrative Assistant conducted 
meeting, with a member of Advisory Council present. Overview of Needs Assessment Results 
was presented, with floor opened for comments and questions.  
 
2. Briefly summarize comments of those in attendance at the meeting. 
Majority were very complimentary about past services and programs. Some questions arose 
relative to lack of transportation to senior centers, Medicare and Medicaid enrollment process, 
Insurance forms, and Medicare Prescription D procedures. Staff from OCA were present to 
answer all questions.  
 
3. Indicate revisions made due to comments, if applicable. 
No Revisions were made based on comments at Community Meetings, as transportation issues 
had already been addressed.  
 
4. Attach a copy of the attendance list indicating attendee’s name, organization or group 
representing minority elderly person, rural elderly person, caregiver, and/or grandparent raising 
grandchild, etc. Mark as: Needs Assessment Community Meeting Record  
 
Note: A separate Community Meeting Form is required for each meeting held. 
 
Three Community Meeting Forms follow this page.  

Sign In Sheets and Agendas are attached.   

Community Meetings 
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Section 7 

                       Community Meetings Record #1 
 

                   Ouachita Council on Aging/Area Agency on Aging 
                     Area Plan Needs Assessment Community Meeting Record 

                                             Fiscal Years 2016-2019 
 

Date of Meeting: May 14, 2014  Location of Meeting: Carolyn Rose Strauss Senior Center 

 

1. Describe the format and attach copies of the agenda for the meeting. 

  

            INFORMAL , ROUND-TABLE DISCUSSIONS, WITH PODIUM  

 HELD FROM 11:00 A.M. UNTIL 11:30 A.M. – PRIOR TO LUNCH 

 

2. Briefly summarize comments of those in attendance at the meeting. 

   

            VERY COMPLIMETARY ABOUT CURRENT PROGRAMS BEING OFFERED 

 CONCERN WAS FOR TRANSPORTATION TO SENIOR CENTER  

 CONCERN SHOWN OVER MORE POSSIBLE CUTS TO OCA BUDGET BY STATE 

 

3. Indicate revisions made due to comments, if applicable. 

 

 NO REVISIONS, AS PLANS HAD ALREADY BEEN MADE TO EXPAND THE 

TRANSPORTATION TO CAROLYN ROSE STRAUSS SENIOR CENTER IN MONROE 

 

4. Attach a copy of the attendance list indicating attendee’s name, organization or group representing 

minority elderly person, rural elderly person, caregiver, and/or grandparent raising grandchild, etc. Mark 

as: Needs Assessment Community Meeting Record 

 

SEE SIGN-IN SHEET, NO “GRANDPARENTS RAISING GRANDCHILDREN” PRESENT, AS 

THIS WAS DISCUSSED – ASKING FOR A SHOW OF HANDS 

ONE ADVISORY COUNCIL MEMBER WAS PRESENT  

“RURAL” (OUTLYING AREA OF WEST MONROE) IS INDICATED BY ZIP CODE 71292  

 

Note: A separate Community Meeting Form is required for each meeting held. 
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Section 7 

                       Community Meetings Record #2 
 

                   Ouachita Council on Aging/Area Agency on Aging 
                     Area Plan Needs Assessment Community Meeting Record 

                                                    Fiscal Years 2016-2019 
 

Date of Meeting: May 28, 2014  Location of Meeting: West Ouachita Senior Center, West Monroe 

 

1. Describe the format and attach copies of the agenda for the meeting. 

 

 INFORMAL , ROUND-TABLE DISCUSSIONS, WITH PODIUM  

 HELD FROM 11:00 A.M. UNTIL 11:30 A.M. – PRIOR TO LUNCH 

 

2. Briefly summarize comments of those in attendance at the meeting. 

  

            VERY COMPLIMETARY ABOUT CURRENT PROGRAMS BEING OFFERED 

 AT BOTH SENIOR CENTERS, INCLUDING LUNCH PROGRAM  

MUCH APPRECIATION VOICED ABOUT ALL WE DO, ALREADY, FOR SENIORS IN 

OUACHITA PARISH 

 

3. Indicate revisions made due to comments, if applicable. 

  

           NO REVISIONS MADE DUE TO COMMENTS AT THIS MEETING 

 

4. Attach a copy of the attendance list indicating attendee’s name, organization or group representing 

minority elderly person, rural elderly person, caregiver, and/or grandparent raising grandchild, etc. Mark 

as: Needs Assessment Community Meeting Record 

 

SEE SIGN-IN SHEET, NO “GRANDPARENTS RAISING GRANDCHILDREN” PRESENT, AS 

THIS WAS DISCUSSED – ASKING FOR A SHOW OF HANDS 

ONE ADVISORY COUNCIL MEMBER WAS PRESENT  

“RURAL” (OUTLYING AREA OF WM) IS INDICATED BY ZIP CODE 71292   

 

Note: A separate Community Meeting Form is required for each meeting held. 
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Section 7 

                       Community Meetings Record #3 
 

                   Ouachita Council on Aging/Area Agency on Aging 
                     Area Plan Needs Assessment Community Meeting Record 

                                                  Fiscal Years 2016-2019 
 

Date of Meeting: May 29, 2014  Location of Meeting: Bessie McKinnis Community Center, 

Sterlington, LA 

 

1. Describe the format and attach copies of the agenda for the meeting. 

  

            INFORMAL , ROUND-TABLE DISCUSSIONS, WITH PODIUM  

 HELD FROM 11:00 A.M. UNTIL 11:30 A.M. – PRIOR TO LUNCH 

 

2. Briefly summarize comments of those in attendance at the meeting. 

  

            VERY COMPLIMETARY ABOUT CURRENT PROGRAMS BEING OFFERED 

 LOVE THEIR SITE MANAGER, AS SHE PICKS UP SOME WHO DO NOT HAVE 

 TRANSPORTATION TO CENTER  

CONCERN OVER NOT HAVING TRANSPORTATION TO DINING SITE 

 

3. Indicate revisions made due to comments, if applicable. 

  

            NO REVISIONS MADE, AS PLANS ARE ALREADY IN PLACE TO PROVIDE 

 TRANSPORTATION TO THIS SITE BEGINNING NEXT FISCAL YEAR (FY16) 

 

4. Attach a copy of the attendance list indicating attendee’s name, organization or group representing 

minority elderly person, rural elderly person, caregiver, and/or grandparent raising grandchild, etc. Mark 

as: Needs Assessment Community Meeting Record 

 

SEE SIGN-IN SHEET, NO “GRANDPARENTS RAISING GRANDCHILDREN” PRESENT, AS 

THIS WAS DISCUSSED – ASKING FOR A SHOW OF HANDS 

ONE ADVISORY COUNCIL MEMBER WAS PRESENT  

“RURAL” (OUTLYING AREA - STERLINGTON) IS INDICATED BY ZIP CODE 71280 

 

Note: A separate Community Meeting Form is required for each meeting held. 
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Section 8 
 

 
 

OUACHIA COUNCIL ON AGING/AREA AGENCY ON AGING 
 

1. Complete the following record for all Public Hearings conducted on the proposed plan.   

  

 

LOCATION 

 

DATE 

# 60 + 

ATTEN

D 

#   

SERVICE 

PROVID. 

#  

ELECTED 

OFFICIAL 

#  

PUBLIC 

OFFICIAL 

  

# 

SERVICE 

RECIPIENTS   

 

# 

OTHER 

 

 

# 

TOTAL 

PRESENT 

Carolyn Rose Strauss 

Senior Center 

2407 Ferrand Street, 

Monroe, LA 

11/19/14 62 28 2 1 63 2 87 

Add more rows/pages as needed. 

   

2. Briefly summarize comments of those in attendance. 
Some of our participants made the following comments:  Judy W: “This place is awesome! When I retired, I wanted to stay 

active. And, I love to sing, so I wanted to come for the Hymn Singing on Wednesdays. Now, I have so many new friends” 

Dave W:  “I have not been able to come here for 10 months and I have really missed my friends here at the Senior Center. I may 

not be as active as I used to be, but I’m here, and that’s what counts.” Sue B: It’s the friendliness. When you haven’t been here 

for a while and you come back, you get lots of hugs”. Willie B.: “I’ve been coming to the Senior Center for 5 years. I love doing 

the activities, making things, and taking pictures for our scrapbook. When I was sick, everyone came to see me.” Clarice I.: “I’m 

a retired Professor from ULM. I have observed the great staff here and the professional way they perform their duties. Their 

workshops and the great nutrition program are two of the reasons I come to this Center.” Hazel G.: “Today is my birthday, I’m 

95 years old today. I’ve met many wonderful people here. Actually, I used to be employed at the Center. Now, I just come to 

enjoy the company and play bridge.” Rusty W.: “I’m a Board Member, but I want to say something. I want to thank Diane for 

the excellent job she did writing the Area Plan. I was in the banking business for over 38 years and I have served on many 

Boards. This place and these employees have a true servant’s heart. Lynda does an outstanding job keeping us all on top of 

things. We want to meet the needs of you, our seniors. All these great comments make us feel good. We are happy to serve you.” 

Marilyn S.: “I’ve been to a lot of public meetings over the years, and I just want to say it’s so nice to hear all the positive 

comments and be in a positive atmosphere. Y’all do a great job here. This is a wonderful place to be. “ 

 

3. Indicate needs identified through public hearings from the following: 

 

Elected Officials: NONE STATED/WRITTEN BY THOSE IN ATTENDANCE   

 

Public Officials: NONE STATED/WRITTEN BY THOSE IN ATTENDANCE 

 

Service providers including Entitlement Programs: NONE STATED/WRITTEN  

 

Service Recipients: SEE COMMENTS ABOVE. NO NEEDS STATED BEYOND THOSE CURRENTLY 

BEING PROVIDED.  

 

Older individuals: SEE COMMENTS ABOVE. NO NEEDS STATED BEYOND THOSE CURRENTLY 

BEING PROVIDED.  

 

Specify others, such as, caretakers: NONE STATED/WRITTEN BY THOSE IN ATTENDANCE. 

 

Results of Public Hearing  
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4. Summarize comments and indicate revisions made due to comments, if applicable. 

 

THE OVERALL ATMOSPHERE AT THE PUBLIC HEARING WAS ONE OF PRAISE AND 

THANKFULNESS (SEE COMMENTS ON PREVIOUS PAGE) FOR SERVICES CURRENTLY BEING 

PROVIDED TO THE COMMUNITY BY THE OUACHITA COUNCIL ON AGING. ALTHOUGH A 

SUMMARY OF THE AREA PLAN WAS PRESENTED, THE AUDIENCE SEEMED TO BE IN 

AGREEMENT WITH THE FUTURE NEEDS OF SENIORS IN THE PSA. NO REVISIONS WERE 

MADE BASED ON COMMENTS MADE AND RECEIVED AT THE PUBLIC HEARING.  

 

5. Specify methods and dates used in publicizing hearings. 

 

PUBLIC HEARING WAS PUBLICIZED VIA A ‘LEGAL AD’ IN THE MAIN NEWSPAPER FOR OUR 

PSA, THE MONROE NEWS STAR. ALSO, INFORMATION WAS PUBLISHED IN THE OUACHITA 

CITIZEN, THE NEWSPAPER WITH SECOND HIGHEST CIRCULATION IN OUR AREA. AN 

ANNOUNCEMENT WAS POSTED AT OUR SENIOR CENTER AND DINING SITES 

THROUGHOUT THE PARISH. THE MONDAY NEWSPAPER (MONROE NEWS STAR) 

CONTAINED A REMINDER FOR WEDNESDAY’S MEETING. SITE MANAGERS ANNOUNCED 

THE EVENT. BOARD MEMBERS AND ADVISORY COUNCIL MEMBERS WERE CONTACTED 

PERSONALLY TO REMIND THEM OF MEETING. ELECTED OFFICIALS, PUBLIC OFFICIALS, 

AND SOME SERVICE PROVIDERS WERE CONTACTED PERSONALLY AS WELL.  

 

6. Indicate the views of service recipients regarding general policy in the development and administration 

of the area plan.   

 

OUR SERVICE RECIPIENTS WERE VERY RECEPTIVE TO THE EXPLANATION OF THE 

PROCESS FOR DEVELOPING THE AREA PLAN. THIS WAS EXPLAINED IN DETAIL AT ALL 

COMMUNITY MEETINGS, AS WELL AS AT THE PUBLIC HEARING.  

 

COMMENTS RECEIVED WERE VERY POSITIVE AT ALL MEETINGS. WHEN QUESTIONS WERE 

ANSWERED, AND EXPLANATIONS GIVEN, OUR PARTICIPANTS WERE VERY 

UNDERSTANING OF THE POLICIES WHICH PROMPTED THE DECISIONS ON ISSUES OF 

PROGRAMS AND SERVICES TO BE DELIVERED IN THE FUTURE.  
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Section 9 
 

 

 
The Needs Assessment Process identified the planning priorities for the PSA. By participating in 
the survey process, Ouachita Parish seniors, OCA Staff, OCA Advisory Council and Board of 
Directors, representatives from other service providers, and many community leaders helped 
decide target mandates and allocation of service dollars for the AAA. Based on the Needs 
Assessment Process, priorities for the Four-Year Area Plan for Fiscal Years 2016–2019 have 
been determined to be as follows: 
 
1) Access Services: Information and Assistance, Outreach, Transportation 
 
2) In-Home Services: Home-Delivered Meals, Homemaker, Telephoning 
 
3) Community Services: Congregate Meals, Senior Center Activities, Legal Assistance,  
    Health Promotion, Fitness Programs 
 
4) Health Promotion, Disease Prevention: Evidence-Based Wellness Programs 
 
 5) Family Caregiver Services: In-Home Respite, Individual Counseling, Outreach,  
     Information & Assistance, Public Education; Plus supplemental services of Material Aid,  
     Personal Care, Sitter 
 
Many factors will determine whether we are able to meet our Area Plan goals in the next four 
years. Funding is always the number one barrier. OCA will continue striving to serve all eligible 
seniors, keeping our waiting lists to a minimum. If successful with the campaign to obtain a parish 
millage for Title III programs, this agency will both meet and exceed all goals by the end of fiscal 
year 2019.   
 
While tallying the Needs Assessment results, it became evident that many suggestions were for 
services which are already available in the PSA, whether from Ouachita Council on Aging or 
another provider. Our seniors are simply not aware of how to access those services. More 
educational talks are needed at focal points where older adults gather. This would mean more 
“agency fairs”, “health seminars”, and other such events to be presented.  
 
Comments from Community Meetings included: “How do I get on Medicaid?”; “How do I find out 
about other insurance if I want to switch from Medicare?”; “What if I don’t understand all the 
insurance forms sent to me by Medicare?”; “Who will help me get new glasses?”; “Is there a 
Dentist who will give discounts to seniors?”; “Do you have a handyman who will come and build 
me a wheelchair ramp?”; “Do you provide transportation to the barber shop and hair salon?”; and 
“Can you take me to get groceries?”. 
 
There’s an urgent need to educate our seniors on all resources within the PSA. A priority will be 
to assist with updating the “Senior Resource Directory”, produced by the C.A.B.L.E. Group, and 
circulate it to the elderly in our community.  
 

Identification of Priorities 
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Section 10 
 

 
 

 

(1) Category: Access Services 
 
Narrative:  Needs Assessment Survey results were dominated by comments from older people 
who lack transportation to vital destinations, such as Doctors’ appointments, Cancer and Heart 
Centers, Dialysis Centers, and Grocery Stores. Many need a way to get to the Senior Center or 
Satellite Site for lunch and activities. Individuals and families need information on the aging 
process in order to plan for the future. Seniors and families need to know what resources they will 
likely need and where to find them in the community.  
 
Goal Statement:  Expand awareness and availability of access services and supports for seniors, 
their families, and caregivers.  
 
Rationale: When seniors and their families are made aware of services and resources, and how 
to get them, the burden is lessened for older individuals and their caregivers. When 
transportation is provided to the Center or Site, the feeling of loneliness and isolation is 
alleviated. New friendships are formed, new interests are created, and healthier lifestyles are 
encouraged.   
 
Objective 1.1: Ouachita Council on Aging Staff, Advisory Council, and Board of Directors will 
enhance their efforts to disseminate information on available resources and services for seniors 
within the PSA, not only those provided directly through OCA, but those obtained through other 
area service providers.  
Completion date: By June 2016 
 
Objective 1.2: Through fundraising efforts, Ouachita Council on Aging will purchase additional 
handicap accessible vans to meet the growing need for transportation to Senior Centers and 
satellite sites, doctors’ offices, grocery stores, and dialysis centers.  
Completion date: By June 2017, By June 2019 
 
Objective 1.3: Through inter-agency agreements and linkages, OCA will expand its service 
coordination efforts, create new partnerships that strengthen the service-delivery system, provide 
for a more efficient use of resources, and create a stronger support system for the growing 
number of older adults within the PSA.  
Completion date: By June 2018 
 
(2) Category: In-Home Services 
 
Narrative: Participants in the “Meals on Wheels” and “Homemaker” programs are generally 
homebound, isolated, disabled, and low-income minorities.  Both programs have a waiting list, 
with eligible seniors waiting for months to receive much-needed services. Survey results confirm 
that Home Delivered Meals is a top priority, one that is vital to disabled older adults and those 
just coming out of the hospital, especially those who live alone and have no one to cook or clean 
for them. Clients who are on the Telephone Reassurance Program state that the phone calls they 
receive help them “feel better….just knowing someone took the time to call”.  

Area Plan Goals and Objectives 
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Goal Statement: Alleviate the waiting lists on Home Delivered Meals and Homemaker Programs, 
and develop a better Telephone Reassurance System (Telephoning).   
 
Rationale: With the provision of these in-home services to older adults in our PSA, OCA helps to 
prevent premature institutionalization for many who are not totally dependent on others, but who 
(without the proper support system) have no choice but to go to a nursing home. Sometimes the 
delivery driver or the person cleaning the home becomes the “best friend” to an isolated elderly 
individual. Telephoning seniors on a daily basis, or even a weekly basis, changes their outlook, 
brightens their day, and sometimes becomes their “lifeline to the outside world”. 
 
Objective 2.1: OCA Staff will re-implement the “Adopt-A-Homebound Senior” program whereby 
individuals and businesses elect to supply meals for one senior (or more) for a year.  
Completion date: By June 2016 
 
Objective 2.2: Ouachita Council on Aging Staff and Board of Directors will seek new grant 
sources for funding the Home Delivered Meals and Homemaker Programs in an effort to reduce 
or eliminate the waiting lists on both. 
Completion date: By June 2017 and June 2018 
 
Objective 2.3: Volunteers will be organized to upgrade the “Telephone Reassurance” program 
(Telephoning) to a more acceptable level, providing daily and/or weekly phone calls for all 
homebound seniors receiving in-home services.  
Completion date: By June 2016 and June 2017 
 
 
(3) Category: Community Services 
 
Narrative: The majority who responded to the needs assessment survey agreed that congregate 
meals and fun activities are very important to all our seniors. In spite of serving meals to over 900 
individuals at 12 locations within the PSA during the last fiscal year, the amount of recreation and 
wellness participation has dropped drastically. One very important reason for this drop is that few 
activities are provided at outlying sites. Our Senior Center is always “buzzing” with traffic, older 
people looking for fun ways to fill their days. This is not true at our other sites. Seniors want to 
stay in their own communities, attend sites close to their homes, and they are looking for a 
reason to “get dressed and get out of the house”.  
 
Goal Statement: OCA will increase participation at Senior Centers and dining/activity sites 
throughout the PSA by creating and offering programs and activities designed with the “younger” 
seniors in mind. Focus will be on health screenings, exercise programs, proper nutrition, 
computer classes, trips, financial and estate planning, and general legal advice.  
 
Rationale: Even though today’s seniors enjoy socializing with their peers, offering a hot noon 
meal is simply not enough to get them to a Senior Center anymore. Older adults are now 
“younger” than ever before, this being due to the baby-boomer generation hitting retirement age. 
The new generation of seniors demands more active, interesting activities than were offered to 
their mothers and fathers. Baby-Boomers are more educated, more sophisticated, more active, 
more health focused, and require more innovative ideas to capture their attention than any other 
previous group of retirees. They need updated and relevant services to help with financial 
planning and complicated legal matters. They are computer savvy and appreciate technology.  
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Objective 3.1: OCA Staff will collaborate with fitness experts and activity planning professionals 
to design exercise programs and recreational activities which appeal to younger seniors, those 
age 60 to 65 and those just reaching retirement age.    
Completion date: By June 2016 
 
Objective 3.2: In conjunction with community leaders and service providers, OCA Staff will 
conduct a senior health fair annually at the Carolyn Rose Strauss Senior Center to promote 
healthier lifestyles through proper nutrition and exercise.  
Completion date: By June 2016, by June 2017, by June 2018, by June 2019 
 
Objective 3.3: Seminars and educational talks relative to various legal matters concerning seniors 
will be scheduled by OCA Staff and/or its Legal Services contractor at least quarterly at focal 
points throughout the PSA. 
Completion date: By June 2016, by June 2017, by June 2018, by June 2019 
 
(4) Category: Disease Prevention and Health Promotion Services 
 
Narrative:  Older Americans are disproportionately affected by chronic diseases and conditions, 
such as arthritis, diabetes and heart disease, as well as by disabilities that result from injuries 
such as falls. More than one-third of adults 65 or older fall each year. Twenty-one percent of the 
population age 60 and older – 10.3 million people – have diabetes. Seven of every 10 Americans 
who die each year, or more than 1.7 million people, die of a chronic disease.  
 
Goal Statement: By implementing evidence-based self-management wellness programs within 
the comfort of a participant’s own community, in the non-clinical setting of a senior center, OCA 
Staff will enable older adults to learn and practice healthy behaviors, thereby improving the 
quality of life for our seniors and their families.  
 
Rationale: Evidence-based fall prevention programs (like A Matter of Balance) offer promising 
directions for simple, cost-effective interventions through eliminating known risk factors, offering 
treatments that promote behavior change, and leveraging community networks to link clinical 
treatment and social services. Other ways to enhance wellness are: Physical Activities - like Tai-
Chi, which emphasizes low-impact aerobic activity, strength-training, and stretching; Nutrition and 
Diet programs - like Healthy Eating – which teach older adults the value of eating healthy foods, 
as well as maintaining an active lifestyle.  
 
Objective 4.1: In cooperation with the University of Louisiana at Monroe’s School of Pharmacy, 
OCA will maintain a Medications Management Clinic at the Carolyn Rose Strauss Senior Center. 
The Clinic Director will collaborate with the participant’s doctor on correct medications usage and 
affects on overall health. 
Completion date: By June 2016 
 
Objective 4.2: OCA will contract with a fitness expert and nutritionist to provide health educational 
talks at all sites, and to implement a program focusing on healthy eating, exercise, strength 
training, and falls prevention to assist older persons with healthy behavioral changes. 
Completion date: By June 2016 
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(5) Category: Family Caregiver Services 
 
Narrative: Families are the major provider of long-term care, but research has shown that 

caregiving exacts a heavy emotional, physical and financial toll. Many caregivers who work 

and provide care experience conflicts between these responsibilities. Nationally, twenty two 
percent of caregivers are assisting two individuals, while eight percent are caring for three or 

more. Almost half of all caregivers are over age 50, making them more vulnerable to a 
decline in their own health, and one-third describe their own health as fair to poor. 
Specifically, in-home respite care (a matter of allowing the caregiver to be relieved from 
responsibilities for a while) is vital to the continuation of caregiving duties.   
 
Goal Statement:  
 
Rationale: Caregiver services work in conjunction with other Community-Based Services to 

provide a coordinated set of supports. Studies have shown that these services can reduce 

caregiver depression, anxiety, and stress and enable them to provide care longer, thereby 
avoiding or delaying the need for costly institutional care. 
 
Objective 5.1: OCA Staff will enhance efforts to inform the public about the Family Caregiver 
Support Program by publishing articles in the News Star, Ouachita Citizen, and Free Press, the 
three major newspapers within the PSA.  
Completion date: By June 2016 
 
Objective 5.2: OCA Staff will provide quarterly educational talks at Senior Centers and Satellite 
Sites throughout the PSA to inform senior participants, their families, and the general public 
about services available through the Family Caregiver Support Program.  
Completion date: By June 2016, by June 2017, by June 2018, by June 2019 
 
Objective 5.3: OCA Staff will solicit material aid items such as adult diapers, nutritional 
supplements, food items, wheelchairs, canes, bedside commodes, and other such medical 
equipment as may be needed in order to lessen the physical and financial burden on caregivers 
of our older adults within the PSA.  
Completion date: By June 2016, by June 2017, by June 2018, by June 2019  

 

Conclusion: 
 

Planning for and responding to the needs of a growing and changing senior population requires 
vision, enhanced collaboration among public and private sector stakeholders, and a long-term 
commitment to make Ouachita Parish a place where seniors achieve optimal health and well-
being throughout their lives.  
 
Aging is something everyone will experience. The vision of the Ouachita Council on Aging is to 
have a community that gives all seniors the opportunity to maintain independence and live in their 
own homes for as long as possible. Despite the challenges, this agency looks to the future with 
optimism.  
 
 



35 

 

Section 11 
 

Ouachita Council on Aging/Area Agency on Aging 
 

 
 
 

Mark all services to be administered under the Area Plan by funding source 

 

SERVICES TO BE PROVIDED 
III 
B 

III 
C 

III 
D 

III 
E 

SENIOR 
CENTER 

LOCAL 
FUNDS 

IN 
KIND  

OTHER 
FUNDS 

Adult Day Care/Health         

Assisted Transport         

Case Management          

Chore         

Congregate Meals  X    X X  

Home Delivered Meals  X    X X  

Homemaker X     X   

Information & Assistance    X   X     

Legal Assistance X      X  

Nutrition Counseling  X       

Nutrition Education  X       

Outreach         X   X   X  

Personal Care    X     

Transportation X     X   

Counseling          X     

Crime Prevention Services         

Home Repair/Modification         

Material Aid X   X   X  

Medical Alert         

Placement Services         

Recreation      X X  

Telephoning X      X  

Utility Assistance X        

Visiting         

Wellness X  X    X  

Respite    X     

Sitter    X     

 

 

 

 

Summary of Services Under the Area Plan 
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Section 12 

 

 

 

 

 

Emergency Preparedness Plan  

and 

Business Continuity  

for 

Ouachita Council on Aging/Area Agency on Aging 

2407 Ferrand Street, Monroe, LA  71201 

(318) 387-0535 

 

 

Established by Board August 2010 

Reviewed and Updated Annually in January 

Or As Needed Due to Personnel/Other Changes 

Last review/update: April 2014 

 

 

 

Disaster Preparedness 
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Emergency Contact Information 

Emergency: Dial 911 

Emergency Operations Center: Call United Way at “211” 
Emergency Operations Center Manager: Jan Wawrzyniak, 325-4329 
   Email: jwawrzyniak@uwnela.org  
 
Ouachita Office of Homeland Security and Emergency Preparedness - 
                                 Phone: (318) 322-2641, Neal Brown 

Email: anbrown@ohsep.net  Fax: 322-7356 
 
FEMA Region VI – (940) 898-5399, Denton, TX 
 
Police, Monroe City – (318) 329-2600 (non-emergency) 
 
Ouachita Parish Sheriff’s Office – (318) 329-1200 (non-emergency) 
 
Fire Dept., Monroe City – (318) 329-2508 (non-emergency) 
 
Fire Dept., Ouachita Parish – (318) 322-4174 (non-emergency) 
 
Insurance Provider: Thomas and Farr, Inc. 
   Phone: (318) 388-1472      Fax: (318) 388-1466 
Insurance Provider Contact:  Tammy Bragg, Account Manager 
 
Governor’s Office of Elderly Affairs: (225) 342-7100  
Governor’s Office of Elderly Affairs Contact: Karen Ryder (225) 342-6545 
Emergency Preparedness Program Manager: Michelle Guillory (225) 342-7122 
 
Nutrition Contractor/Vendor: Bountiful Foods Catering – (318) 325-0062 
Nutrition Contractor/Vendor Contact:  Gail Elkin 
 
Departments Within Ouachita Council on Aging:  
Each department head will contact staff persons within their department.   
 
 
 
 
 

mailto:jwawrzyniak@uwnela.org
mailto:anbrown@ohsep.net
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Plan to Stay Operating 
 
Ouachita Council on Aging/Area Agency on Aging 
2407 Ferrand Street 
Monroe, LA 71201 
Phone: (318) 387-0535 
Website: www.ouachitacoa.com 
 
Email Addresses:  
Executive Director, Lynda McGehee – aging@centurytel.net  
Assistant Director, Shirley Cagle – ocaseniors@centurytel.net  
Administrative Assistant, Diane Gaines – dianegaines@hotmail.com  
 
If this location is NOT accessible, we will operate from location below: 
 
Ouachita Grand Plaza 
501 South Grand Street 
Monroe, LA 71201 
Phone: (318) 329-1381 
 
The following person is our primary contact person and will serve as the  
AAA/COA spokesperson in an emergency: 
 
Lynda McGehee, Executive Director 
(318) 387-0535, ext. 203 office 
(318) 376-1536 cell 
(318) 387-1322 home 
Email: aging@centurytel.net  
 
If this person is unable to manage the crisis, the person below will succeed in management: 
 
Shirley Cagle, Assistant Director 
(318) 387-0535, ext. 204 office 
(318) 550-1221 cell 
(318) 323-3372 home 
Email: ocaseniors@centurytel.net  
 
 
 
 

http://www.ouachitacoa.com/
mailto:aging@centurytel.net
mailto:ocaseniors@centurytel.net
mailto:dianegaines@hotmail.com
mailto:aging@centurytel.net
mailto:ocaseniors@centurytel.net
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Employee Emergency Contact Information 
The following is a list of our co-workers and their individual emergency contact 
information: 
 
Name    Phone #     Alternate Cell Phone/Contact # 
…………………………………………………………………………………………………………………………….. 
AAA Personnel: 
Lynda McGehee  (318) 387-1322  (318) 376-1536 
Shirley Cagle  (318) 323-3372  (318) 550-1221 
Diane Gaines  (318) 387-8691  (318) 348-1034 
Dave Massart  (318)  807-3291 
 
OCA Personnel: 
Mary Simpson  (318) 789-5434  
Loretta Hudson  (318) 801-6654     
Ernest Jackson  (318) 512-8279 
Matthew Jackson   (318) 816-9186 
Gloria Mitchell  (318) 388-0217  (318) 614-5719 
Brenda Murphy  (318) 387-6351  (318) 450-5958 
Stacey Pailette  (318) 372-7061 
Ruby Sistrunk  (318) 235-2316 
Dawn Hodges  (318) 680-7575 
 
Sub-Contractors: 
Jack Digangi, RN, LDN (318) 396-5225   
Karen Hollis, CPA  (318) 728-6588 
Michelle Holt, Aerobics (318) 348-3640 
Mary Anita Lennon, Art (318) 322-3803 
Virginia Terry, Ceramics (318) 728-6799 
Michelle Zagar, ULM  (318) 614-0900 
 
NOTE: Each Department Head is responsible for contacting all employees in their 
respective departments in case of disaster which requires discontinuing of, or changes to, 
client service.  
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We Care For Our Clients 

1.  Planning for an emergency – Before an emergency or disaster strikes, we will help our 

clients prepare by having quarterly “fire” and “disaster” drills at our Senior Center and 

Satellite Sites.  (First Thursday of each quarter – Jan, April, July, Oct)  Also, educational 

talks will be offered quarterly on topics relating to disaster, fire, and emergency 

preparedness.  Further, seniors will be issued a two-day, shelf-stable, “Emergency Sack 

Lunch” twice annually, once in winter, once in summer, to be used in case their 

congregate meal site or home delivered meal route cannot operate due to inclement 

weather conditions or other such emergency.     

2.  Responding to an emergency – Once we know our organization will continue to 

function, we will do our best to make sure our clients receive the help they need.  We will 

activate our “emergency” response plan, plus contact the media, (including radio, 

television, and newspapers) to advise our clients as to where to find needed services. Our 

priority will be to make sure our transportation clients continue to receive vital 

transportation to and from Dialysis, Heart, Cancer Centers.  

a.  If clients must evacuate their homes -  We will work with the following first responders 

to make sure all of our clients are safely evacuated: Monroe Public Transit, Local 

Ambulance Service, West Ouachita Senior Center Public Transit, Local Car Dealerships (use 

of 4-wheel drive vehicles), Monroe City School System, Ouachita Parish School System, 

University of Louisiana at Monroe.  

b.  If our clients must shelter in place (at facility) - We will work with the following first 

responders to make sure all of our staff and clients are knowledgeable of procedures: 

American Red Cross, Parish Health Department, Ouachita Office of Homeland Security, 

United Way Resource Center. 

c.  If we need to feed at-risk elderly pre/post an emergency or event - We will contact our 

Caterer, the Northeast LA Food Bank, and/or FEMA, to receive nutritional emergency food 

staples for our clients.  
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Be Informed 

The following disasters could impact our organization. 

 Natural Disasters (Hurricanes, Flood, Tornado, Earthquake, Ice Storm) 

 Human-made Threats (Bomb Threat, Terrorist Attack) 

 Public Health (Pandemic Flu, Chemical Spill) 

 
Emergency Planning Team 
 
The following people will participate in emergency planning and crisis management.  
 

 1- Lynda McGehee, Executive Director 

 2- Shirley Cagle, Assistant Director 

 3- Diane Gaines, Administrative Assistant 

 4- Dave Massart, Financial Manager 

 5- Brenda Murphy, Transportation Coordinator 

 6 – Dawn Hodges, Home Delivered Meals Coordinator 

 7 – Loretta Hudson, Congregate Meals Coordinator 

 8 – Gail Elkin, Bountiful Foods Catering 
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We Plan to Coordinate With Others 

The following people from neighboring businesses and community emergency 

preparedness organizations will participate on our emergency planning team. 

 1 – Jan Wawrzyniak, United Way of Northeast Louisiana/VOAD 

 2 -  Neal Brown, Homeland Security/VOAD 

 3 - Richard King, Northeast LA Food Bank 

 4 - Frank Wilcox, Monroe Housing Authority 

 5 – Chris Phelps, Monroe Transit System 

 6 – Jay Russell, Ouachita Parish Sheriff’s Department 

Our Critical Operations 

The following is a prioritized list of our critical operations, staff, and procedures we need 

to recover from an emergency or disaster. 

OPERATION STAFF IN 

CHARGE 

ACTION PLAN 

Transportation of Clients 

To Dialysis Centers and  

Vital Destinations 

Brenda Murphy 

 

Obtain backup vehicles for 

Transit; Use Cell phones for 

Communicating to drivers.  

Delivery of Home Delivered 

Meals to Clients 

Dawn Hodges Use alternate vendors and 

Backup vehicles when needed 

to deliver meals 

Congregate Meal Site 

Service  

Loretta Hudson Use alternate vendors 

For food service continuity 

Commodities Distribution Shirley Cagle Move to another location 

Recreational, Social, and 

Health Related Activities  

Lynda McGehee 

and Shirley Cagle 

Relocate to Ouachita Grand 

Plaza 

Computer Stations Established 

for Staff Data Entry/Reporting 

 

Dave Massart 

Obtain backup computers, 

load “backup” SAMS info 

Reprinting of Forms, Policies,  

Client Records, Contracts,  

Assist all Staff in Recovery   

 

 

Diane Gaines 

Print from another location 

using disc backup 
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Communications 

We will communicate our emergency plans with employees, volunteers, board chair, and 

GOEA in the following way:  OCA will maintain a list of emergency contact information on 

all employees, Board members, contactors, volunteers, and GOEA personnel. This list will 

be updated twice each year and disseminated throughout this agency on the same basis.  

 

We will communicate our emergency plans with our community in the following way:  

Executive Director, Lynda McGehee, will contact the local news media, including all three 

major networks, public broadcasting, and radio stations, to inform them as to what has 

taken place (disaster, fire, etc.). She will also go directly to TV stations, when possible, to 

make appearances to address events affecting seniors.  Further, OCA will contact United 

Way of Northeast LA, who operates a “211” call center, which will use our information to 

advise the public as to status of services, etc.  

 

In the event of a disaster, or prior to an event, we will communicate with GOEA in the 

following way: Executive Director, Lynda McGehee, will contact GOEA personnel as to 

status of any emergency situation affecting seniors in our area. She will talk directly with 

the Director and/or Deputy Director, receiving instructions, advice, and proper procedures 

to address the emergency/disaster.   A list of phone numbers and email addresses for 

GOEA personnel will be kept at home by our Executive Director and Assistant Director so 

they may take immediate action to notify GOEA when any emergency or disaster situation 

arises.  

Evacuation Plan For: 

Carolyn Rose Strauss Senior Center, 2407 Ferrand Street, Monroe, LA 71201 

 We have developed a plan in collaboration with our neighboring businesses and 

building owners to avoid confusion and gridlock. 

 We have located, copied, and posted building and site maps. 

 Exits are clearly marked. 

 We will practice evacuation procedures 2 times a year. 

 This same plan applies to all satellite/dining sites operated by OCA. 
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If we must leave the workplace quickly 
 

1- Warning System: Emergency radios are in place to advise weather conditions.  

Communications are maintained with the local “211” Call Center.  Television is on site at 

Senior Center to monitor crisis situations. Fire Alarm system is in place.  

We will test the warning system and perform fire/disaster drills twice each year and record 

results. 

 

2 – Assembly Site: In case of fire threat, staff will assemble on parking lot nearest Ferrand 

Street to await results. If building is evacuated, and cannot be occupied again, staff will 

assemble at Ouachita Grand Plaza, 501 South Grand, to begin business recovery 

procedures.  

 

3 – Assembly Site Manager: Lynda McGehee 

     Alternate: Shirley Cagle 

 a. Responsibilities include: Activate Recovery Procedures, Supervise Staff 

 

4 – Shut Down Manager: Lynda McGehee 

      Alternate:  Shirley Cagle 

 a.  Responsibilities include:  Supervise Staff, Contact Insurance Agent 

 

5 – Lynda McGehee is responsible for issuing “all clear”. 

 

Shelter-In-Place Plan for: 
Carolyn Rose Strauss Senior Center, 2407 Ferrand Street, Monroe, LA, 71201 

 

 We have talked to co-workers about which emergency supplies, if any, the company 

will provide in the shelter location and which supplies individuals might consider 

keeping in a portable kit personalized for individual needs. 

 We will practice shelter procedures 2 times a year. 
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If we must take shelter quickly 
 

1 – Warning System: Weather Radios are in place. Fire/Disaster Plan in place with staff.  

We will test the warning system/plan and record results 2 times a year. 

 

2 – Storm Shelter Location: At CRS Center, all participants are escorted to inside halls away 

from windows. If evacuating CRS Center, proceed to Ouachita Grand Plaza, 501 South 

Grand, Monroe, LA. 

 

3 – “Seal the Room” Shelter Location: At CRS Center, move all participants and staff to 

storage rooms without windows. If evacuating CRS Center, proceed to Ouachita Grand 

Plaza, 501 South Grand, Monroe, LA.  

 

4 – Shelter Manager: Lynda McGehee 

       Alternate: Shirley Cagle 

Responsibilities Include:  Supervise Staff, Oversee Meal Service Planning 

 

5 – Shut Down Manger: Lynda McGehee 

      Alternate:  Shirley Cagle 

Responsibilities Include: Supervise Staff, Oversee Evacuation 

 

6 – Lynda McGehee is responsible for issuing “all clear”. 

 

Suppliers and Contractors 
 

Company Name: Bountiful Foods Catering 

Street Address: 1807 Pine Street 

City, State, Zip Code: Monroe, LA 71201 

Phone: (318) 325-0062        Fax:   (318) 329-9006                     

Contact Name:  Gail Elkin                        

Materials/Service Provided: Catering of Hot and Frozen Meals, and Sack Lunches  

 

If this company experiences a disaster, we will obtain meals from the following: 
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Company Name: St. Francis Hospital and/ Glenwood Regional Medical Center 

Street Address: Jackson Street, Monroe/Thomas Road, West Monroe 

City, State, Zip Code: Monroe/West Monroe, LA (respectively) 

Phone:      St. Francis - 327-4000           Glenwood -  329-4200 

Contact Person: Dietitian/Food Service Manager     

Materials/Service Provided: Weekend Meals for Home Delivered Routes 

 

If our agency experiences a disaster and we are unable to provide hot meals, in addition to 

local churches, we will coordinate with agency below to provide shelf stable meals until 

hot meals can be provided: 

 

Company Name: Food Bank of Northeast Louisiana 

Street Address: 4600 Central Avenue, Monroe, LA 71201 

Phone: (318) 322-3567                   Contact Name: Richard King 

Materials/Service Provided: Shelf Stable Meals 

 

Company Name: Valley Foods 

Address: P.O. Box 5454, Jackson, MS 39288 

Phone: 1-800-541-3805 

Materials/Service to be Provided: Will supply frozen meals, if needed 

 

Insurance and Emergency Funds 
If this company experiences a disaster, we initiate recovery operations with funds 

obtained from the following: 

 

Insurance Provider: Thomas and Farr Agency, Inc. 

Street Address: 2200 Tower Drive         Mailing Address:  P.O. Box 2110 

City, State, Zip Code: Monroe, LA  71207-2110 

Phone: (318) 388-1472   Fax: (318) 388-1466 

Contact Name: Tammy Bragg 

Coverage Provided: Personal, Professional, Human Services, General Liability coverage; 

and Business Auto.  
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Financial Institution: Ouachita Independent Bank 

Street Address:  909 N. 18th Street 

City, State, Zip Code: Monroe, LA 71201 

Phone: 338-3018     Fax: 338-3020 

Contact Name: Robbie Schott   Account Number: Open Line of Credit 

Coverage Provided: Line of Credit 

 

Computer Security 
To protect our computer hardware, we will elevate the “main server” so as to protect 

against flooding.  In case of fire or other disaster which might destroy building, we will 

depend on computers at another location to be loaded from backup information stored 

off site by Twin City Computers, 1822 Tower Drive, Monroe, LA, or our CPA, Karen Hollis.  

If our computers are destroyed, we will use back-up computers at the following location: 

Monroe Housing Authority, 300 Harrison Street, Monroe, LA. 

 

Records Back-Up 
Dave Massart is responsible for communication with Twin City Computers, 1822 Tower 

Drive, Monroe, LA, (318-605-3634) to ensure proper and timely off-site back-up of all 

payroll and accounting records and systems.  A second backup of accounting records is 

stored by our CPA, Karen Hollis, (off-site) at her office located at 802 Julia Street, Suite D, 

Rayville, LA. Phone: 318-728-6588. 

SAMS (client database) back-up is provided off-site by Harmony Information Systems and 

is accessible from any computer, any location.  

A copy of this plan, including site maps, insurance policies, and bank account records are 

stored and available at our main location at 2407 Ferrand Street, Monroe, LA., with a 

second set of same records being stored at the home of our Executive Director, Lynda 

McGehee, 111 Country Club Road, Monroe, LA.   

If our accounting and payroll records are destroyed, we will provide for continuity by  

using back-up records from either source listed above.   

  

Annual Review We will review and update the Ouachita Council on Aging/Area 

Agency on Aging Emergency Operations Plan annually in January, or as needed due to 

changes which may affect results/operations of this plan.  
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Section 13 
 

Ouachita Council on Aging, Inc./Area Agency on Aging  
 

 

 

None Requested 
Agencies may request a Waiver of Priority Services if it is demonstrated that such service(s) is/are being 

provided sufficiently to meet the needs in the PSA.  Agencies requesting a Waiver must adhere to GOEA 

Policy §1141. 

 

1. Priority Service(s) for which Waiver is requested: ___________________________________ 

 

2. Detailed rationale for Waiver Request. 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________ 

 

3. Public Hearing record regarding Waiver Request. (See format in Section 8) 

 

4. Assurance that supplemental service funds not utilized due to this request are allocated to the remaining 

priority services categories. 

 

5. Waivers may be granted for up to 12 month periods and must be requested annually. 

 

  

  

Title III Request for Waiver of Priority Services (Optional) 
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Section 14 
 

 

 

            

OUACHITA  COUNCIL ON AGING BOARD ROSTER 
DATE: AUGUST 27, 2014    UPDATED AT ANNUAL MEEING 

 
     
 

NAME: Wood, Harry “Rusty”                                                                                                      

 

ADDRESS: 306 Cadeville Cutoff Road                                                                                             

CITY: West Monroe, LA                                                                                                         

ZIP CODE:  71292    PHONE: (318) 249-4142                                   

 

OCCUPATION: Retired       

                                                  

DOB: 01/01/1940                    

 

 

 
FIRST TERM: 

FROM:     08/10        TO: 08/13 
               (MM/YY)                 (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:     08/13        TO:  08/16 

               (MM/YY)                   (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________   

              (MM/YY)                (MM/YY) 

 

 
 
 

NAME:  Greenlaw, Jim                                                                                                       

                         

ADDRESS: 2107 Redwood Drive                                                                                               

CITY: Monroe, LA                                                                                                         

ZIP CODE: 71201    PHONE: (318) 387-8292                                   

 

OCCUPATION: Retired                                                           

 

DOB: 06/24/1933                     

                          

 
FIRST TERM: 

FROM:    08/14          TO: 08/17 

              (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM: ______       TO: ______ 

             (MM/YY)               (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                   (MM/YY)          (MM/YY) 

 
 
 

NAME:   Franklin, Donnie            

                         

ADDRESS: 2903 Breville                                                                                               

CITY: Monroe, LA                                                                                                      

ZIP CODE:  71201    PHONE: (318) 322-7092                                   

 

OCCUPATION: Retired                                                         
 

DOB: 10/16/1941                 

                          

 
FIRST TERM: 

FROM:     08/11          TO: 08/14 

               (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:  08/14              TO: 08/17 
              (MM/YY)              (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

       PRESIDENT (2nd Term)                                  
               

FROM:     08/14           TO: 08/15 

               (MM/YY)               (MM/YY) 

Page 1 of 5 

Governing Board 
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OUACHITA  COUNCIL ON AGING BOARD ROSTER 
       

DATE: AUGUST 27, 2014    UPDATED AT ANNUAL MEETING 

 

     
 
 

NAME: Justice, William                                                                                                       

 

ADDRESS: 2821 W. Deborah Drive                                                                                             

CITY: Monroe, LA                                                                                                         

ZIP CODE:  71201    PHONE: (318) 237- 4758                                   

 

OCCUPATION: Vantage Health Plan       

                                                  

DOB: 06/20/1966                     

 

 

 
FIRST TERM: 

FROM:     08/11        TO: 08/14 
               (MM/YY)                 (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:    08/14           TO: 08/17   

               (MM/YY)                 (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                 (MM/YY)                (MM/YY) 

 

 
 
 

NAME:  Johnson, James                                                                                                       

                         

ADDRESS: P.O. Box 28                                                                                               

CITY: Monroe, LA                                                                                                         

ZIP CODE: 71210    PHONE: (318) 547-5827                                   

 

OCCUPATION: Church Pastor                                                           

 

DOB: 03/09/1943                     

                          

 
FIRST TERM: 

FROM:    08/11          TO: 08/14 

              (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM: 08/14            TO: 08/17 
             (MM/YY)                (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                   (MM/YY)          (MM/YY) 

 
 
 

NAME:   Crotwell, Jim            

                         

ADDRESS: 3605 Cole Landing Drive                                                                                               

CITY: Monroe, LA                                                                                                      

ZIP CODE:  71201    PHONE: (318) 807-4558                                   

 

OCCUPATION: Community Trust Bank                                                         
 

DOB: 01/03/1959                 

                          

 
FIRST TERM: 

FROM:     08/11          TO: 08/14 

               (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:     08/14              TO:  08/17 
                (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

       TREASURER (2nd Term)                                  
               

FROM:     08/14           TO: 08/15 

               (MM/YY)               (MM/YY) 

 

Page 2 of 5 
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OUACHITA  COUNCIL ON AGING BOARD ROSTER 
       

DATE: AUGUST 27, 2014    UPDATED AT ANNUAL MEETING 

 
     
 

NAME: O’Leary, Sheila 

 

ADDRESS: 122 St. Charles Circle                                                                                             

CITY: Monroe, LA                                                                                                         

ZIP CODE:  71203    PHONE: (318) 340 - 5472                                   

 

OCCUPATION: CenturyLink       
                                                  

DOB: 04/19/1967                     

 

 

 
FIRST TERM: 

FROM:     08/10        TO: 08/12 
               (MM/YY)                 (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:    08/12           TO:  08/15 

               (MM/YY)               (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                 (MM/YY)                (MM/YY) 

 

 
 
 

NAME:  Alvernia, Courtney                                                                                                       

                         

ADDRESS: 1304 Spencer Avenue                                                                                               

CITY: Monroe, LA                                                                                                         

ZIP CODE: 71201    PHONE: (504) 344-9239                                   

 

OCCUPATION: None                                                           

 

DOB: 09/04/1978                     

                          

 
FIRST TERM: 

FROM:    08/14          TO: 08/15 

              (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM: ____________ TO ____________ 

             (MM/YY)                   (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                   (MM/YY)          (MM/YY) 

 
 
 

NAME:   Dixon, Lisa            

                         

ADDRESS:  4210 Ava Lane                                                                                               

CITY: Monroe, LA                                                                                                      

ZIP CODE:  71201    PHONE: (318) 381-1602                                    
 

OCCUPATION:  TruCare Home Health                                                         
 

DOB: 07/21/1958                 

                          

 
FIRST TERM: 

FROM:     08/12          TO: 08/15 

               (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:     _______             TO: _______ 
                (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

       SECRETARY(2nd Term)                                  
               

FROM:     08/14           TO: 08/15 

               (MM/YY)               (MM/YY) 

 

Page 3 of 5 
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OUACHITA  COUNCIL ON AGING BOARD ROSTER 
       

DATE: AUGUST 27, 2014    UPDATED AT ANNUAL MEETING 

 
     
 

NAME: Smart, William 

 

ADDRESS: 6429 Cypress Point Drive                                                                                             

CITY:   Monroe, LA                                                                                                         

ZIP CODE:  71203    PHONE: (318) 345 - 2057                                   

 

OCCUPATION: Brookshire’s Grocery       
                                                  

DOB: 09/07/1966                     

 

 

 
FIRST TERM: 

FROM:     08/12        TO: 08/15 
               (MM/YY)                 (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:    _______           TO: ________ 

               (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                 (MM/YY)                (MM/YY) 

 

 
 
 

NAME:  Ashcraft, Wyche                                                                                                       

                         

ADDRESS: 1510 Island Drive                                                                                               

CITY: Monroe, LA                                                                                                         

ZIP CODE: 71201    PHONE: (318) 387-6959                                   

 

OCCUPATION: Retired                                                           

 

DOB: 08/13/1934                     

                          

 
FIRST TERM: 

FROM:    08/12          TO: 08/15 

              (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM: ____________ TO ____________ 

             (MM/YY)                   (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

VICE PRESIDENT(2nd TERM)                                   
               

FROM:     08/14         TO:   08/15 

                 (MM/YY)             (MM/YY) 

 
 
 

NAME:   Bass, Jennifer            

                         

ADDRESS:  4380 Old Sterlington Road                                                                                               

CITY: Monroe, LA                                                                                                      

ZIP CODE:  71203    PHONE: (318) 343-1626                                    
 

OCCUPATION:  Azalea Estates                                                         
 

DOB: 10/04/1965                 

                          

 
FIRST TERM: 

FROM:     08/13          TO: 08/16 

               (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:     _______             TO: _______ 
                (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

  _____________________ 

 

FROM:    ________    TO: ___________ 

                (MM/YY)               (MM/YY) 

 

Page 4 of 5 
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           OUACHITA  COUNCIL ON AGING BOARD ROSTER 
       

DATE: AUGUST 27, 2014    UPDATED AT ANNUAL MEETING 

 
     
 

NAME:  Lamarca, Tony 

 
ADDRESS:  2002 Rosedown Drive                                                                                             

CITY:   Monroe, LA                                                                                                         

ZIP CODE:  71201    PHONE: (318) 345-1048                                   

 

OCCUPATION: Retired        
                                                  

DOB: 10/16/1948                     

 

 

 
FIRST TERM: 

FROM:     08/14        TO: 08/16 
               (MM/YY)                 (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:    _______           TO: ________ 

               (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

            _____________________                                     

               

FROM: _____________ TO ____________ 

                 (MM/YY)                (MM/YY) 

 

 
 
 

NAME:  Doughty, Ashley                                                                                                       

                         
ADDRESS: 1908 Oakmont Street                                                                                               

CITY:  Monroe, LA                                                                                                         

ZIP CODE: 71292    PHONE: (318) 658-5200                                   

 

OCCUPATION: First National Bank                                                           

 

DOB: 11/30/1970                     

                          

 
FIRST TERM: 

FROM:    08/13          TO: 08/16 

              (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM: ____________ TO ____________ 

             (MM/YY)                   (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

       ___________________________       

         

FROM:    ________        TO:  _________ 

                 (MM/YY)             (MM/YY) 

 
 
 

NAME:   Scallan, Greg            

                         

ADDRESS:  2002 N. 7th Street                                                                                               

CITY: West Monroe, LA                                                                                                      

ZIP CODE:  71291   PHONE: (318) 338-3055                                    
 

OCCUPATION:  Ouachita Independent Bank                                                         
 

DOB: 08/31/1964                 

                          

 
FIRST TERM: 

FROM:     08/13          TO: 08/16 

               (MM/YY)             (MM/YY) 

 

SECOND TERM:   (IF APPLICABLE) 

FROM:     _______             TO: _______ 
                (MM/YY)                  (MM/YY) 

 

IF OFFICER, OFFICE HELD: 

  _____________________ 

 

FROM:    ________    TO: ___________ 

                (MM/YY)               (MM/YY) 

 

Page 5 of 5 
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Latest Board Roster Certification: August 2014 
 
 



55 

 

Section 15 
 
 

 

 

Ouachita Council on Aging/Area Agency on Aging  

Advisory Council Membership 
 

 

NAME 

 

ADDRESS 

NAME OF AGENCY GROUP                       

REPRESENTED 
 

Miles K. Luke *, **, *** 2203 Harmony Street, Monroe, LA, 71201 Title III Client, 60+ Client, Rep. of 
Older Persons, General Public 

Brenda Rhodes 1101 Hudson Lane, Monroe, LA, 71201 Rep. of Health Care Provider 

JoAnn Deal 212 Walnut, Monroe, LA, 72101 Rep. of Supportive Services 

Elspie Franklin * 2705 Blue Water Lane, Monroe, LA, 71201 60+ Pop., Rep. of Health Care  
Provider, Rep. of Older Persons 

Camille Hatch 1509 N. 7th Street, West Monroe, LA, 71291 Rep. of Health Care Provider, 60+,  
Rep. of Older Persons 

Fannie Holland * 102 Jason Drive, Monroe, LA, 71202 60+, Rep. of Health Care Provider, 
Rep. of Minority Elderly 

Rita Massey 4205 Bon Aire Driver, Monroe, LA, 71203 Rep. of Supportive Services  

Sandra Peters * P.O. Box 1803, Monroe, LA, 71210 Rep. of Elected Officials, 60+ 

Pat Regan * 119 Gretchen’s Walk, West Monroe, LA, 71292 60+, Title III Client, General Public,  
Rep. of Older Persons 

   

 

Use an asterisk (*) to indicate persons 60 +.  Use two asterisks (**) to indicate Chairperson. 

Use three asterisks (***) to indicate Chairperson 60 +. 

 

Indicate number of members in each of the following categories: 

Category Number Category Number 

60+ population 5 Elected officials     1 

Clients of Title III services   2 General public     2 

Representatives of older 
persons   

4 
Representatives of health care provider 
organizations (Includes veterans’ health 
care if there is a V.A. facility in your area) 

4 

Representatives of minority 
elderly 

1 
Representatives of supportive services 
provider organizations 

2 

 

  

Advisory Council 
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Section 16 
 

 

 

 

 

STANDARD ASSURANCES UNDER THE OLDER AMERICANS ACT 
(PROVISION OF ASSURANCES BY AREA AGENCIES ON AGING) 

 
The Older Americans Act of 1965, as amended (42 U.S.C., Section 3001, et. seq. hereafter 
referred to as the Act), requires each Area Agency on Aging to provide assurances that it will 
develop a plan and carry out a program in accordance with the plan.  Each Area Agency on 
Aging must comply with the following provisions of the Act and written policies, procedures or 
agreements, as appropriate, must be on file in the Area Agency on Aging office and available for 
review and approval by Office of Elderly Affairs officials. 
 
Sec. 306(a)(6)  Procedures for Coordination with Program Listed in Sec. 203(b) of the  
(e) (f) (g)  OAA 
 
Sec. 306(a)(7)  Policy for the Coordination of Community-Based Long Term Care 
 
Sec. 306(a)(8)  Policy Regarding Coordinating of Case Management Services 
 
Sec. 306(a)(9) Policy to Carry Out the Long-Term Care Ombudsman as Described in Section  

307(a)(9) 
 
Sec. 306(a)(10) Policy for a Grievance Procedure for Older Individuals That are Dissatisfied or 

Denied a Service Under This Title. 
 
Sec. 306(a) Policy to Provide or Coordinate Services for Older Native Americans Under 
(11)(A)(B)(C)  This Title With Services Provided Under Title VI 
 
Sec. 306(a)(12) Procedure to Coordinate Services with Other Federally Assisted Programs as 

Described in Section 202(b) 
 
Sec. 306(a) Provide assurances that area agency will maintain the integrity and public 
(13)(A)(B)(C) purpose of services, provide identify of contracts, demonstrate that the quantity and 

quality of the services are enhances as a result of such contract or relationship 
 
Sec. 306(a)(14) Assurance is given that preference in receiving Title III services will not be given to 

any individual as a result of a contract or commercial relationship that is not to 
implement Title III 

 
Sec. 306(a)(15) Provide assurances regarding use of funds 
 
Sec. 306(a)(16) Self Directed Care 
 
Sec. 306(a)(17) Emergency Preparedness, Waiver Request Due to Adequate Supply, State 
(a)(b)(c)(d)(e)(f)       Agency May Enter Into Agreements to Administer Programs, Legal Assistance 

Privacy Requirements, and State Agency Withholding of Funds as a Result of 
Failure to Comply 

 
 

Assurances 
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The Ouachita Council on Aging, Inc./Area Agency on Aging agrees to adhere to the 
Assurances listed above in accordance with all rules and regulations specified 
under the Act, as amended, and are hereby submitted to the Governor’s Office of 
Elderly Affairs. 
 
__________________________________________         _______________________ 
AREA AGENCY DIRECTOR                                                 DATE 
 
The Area Agency Advisory Council on Aging has had the opportunity to review and comment on 
the Area Plan on Aging. 
 
__________________________________________         _______________________ 
CHAIRPERSON, ADVISORY COUNCIL                               DATE 
 
The governing body of the Area Agency has reviewed and approved the Area Plan on Aging. 
 
__________________________________________        ________________________ 
CHAIRPERSON, BOARD OF DIRECTORS                         DATE 

 
FORM HHS 690 (Assurance of Compliance) 
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Section 17 
 
 

 

 

 

Ouachita Council on Aging, Inc./Area Agency on Aging 
 

This Area Plan on Aging for the period July 1, 2015, through June 30, 2019 includes all 
assurances and provisions required by the 2000 Older Americans Act Amendments (the Act). 
 
The Area Agency on Aging identified will assume full authority to develop and administer the 
Area Plan in accordance with all requirements of the Act and related State policy.  In accepting 
this authority the area agency agrees to be the leader relative to all aging issues on behalf of all 
older persons in the planning and service area (PSA).  This means that the area agency shall 
proactively carry out, under the leadership of the Governor’s Office of Elderly Affairs, a wide 
range of functions related to advocacy, planning, coordination, inter-agency linkages, information 
sharing, brokering, monitoring and evaluation designed to lead to the development and 
enhancement of a comprehensive and coordinated community based system to serve each 
community in the PSA.  This system shall be designed to assist older persons in leading 
independent, meaningful lives in their own homes and communities as long as possible. 
 

CERTIFICATION 
 

This Area Plan on Aging has been developed in accordance with all rules and regulations 
specified under the Act, as amended, and is hereby submitted to the Governor’s Office of Elderly 
Affairs for approval. 
 
___________________________________________          __________________ 
AREA AGENCY DIRECTOR                                                    DATE 

 
The Area Agency Advisory Council on Aging has had the opportunity to review and comment on 
the Area Plan on Aging. 
 
____________________________________________        __________________ 
CHAIRPERSON, ADVISORY COUNCIL                                  DATE 
 
The governing body of the Area Agency has reviewed and approved the Area Plan on Aging. 
 
____________________________________________       ___________________ 
CHAIRPERSON, BOARD OF DIRECTORS                            DATE 

  

Verification of Intent 
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Section 18 
 

 

 
Ouachita Council on Aging/Area Agency On Aging 

COMMUNITY AGENCY NEEDS ASSESSMENT SURVEY 

 
We are obtaining information that will be used to determine 
the needs of elderly persons (60+) in our community. We 
are seeking your input as a public/private provider on the 
needs that your agency encounters. Your answers will be 
compiled and kept confidential. Please return by April 30, 
2014.  

Please mail or fax this survey to: 
Ouachita Council on Aging, Inc. 

2407 Ferrand Street 
Monroe, LA 

Phone: 318-387-0535 
Fax: 318-322-0545 

 
1. What services does your agency provide to persons over 60 years of age or older? 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
2. On average, how many older persons does your agency serve per year? ________ 
 
3. Of that number, approximately what percentage is: 
    _________% low-income __________% minority __________% rural-residing  
 
4. Are you able to serve all older persons who request assistance from you? 

 Yes  No 
 
5. List any services that you provide that are needed in greater supply.  
________________________________________________________________________ 
 
6. Are there any areas of the parish and/or region that you cannot reach with your 
services? 

 Yes  No  If yes, please give details:________________________________ 
 
7. Are you aware of the services provided by Ouachita Council on Aging?  

 Yes  No 
 
8. List any services you would find valuable that Ouachita Council on Aging does not 
currently offer._____________________________________________________________ 
 
9. Optional: Would you like the Council on Aging to contact you about services available for 
senior adults and their caregivers?   Yes    No        Please continue on other side      

 
Name: 

 Daytime Phone 
Number: 

 

 
Address 

                                                            Agency Name 
                                                            Or Occupation: 

Needs Assessment Surveys and Tally Forms 
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                As you answer, mark a  in the box that corresponds to your response.   
 

10. Please tell us how essential each of the following services are for 
helping older persons and those with disabilities in your region. 
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a. Personal Care (help bathing, dressing, eating meals, taking medicine, etc.)     

b.  Companion/Sitter     

c.  Adult Day Service (all day supervision and help in a community setting)     

d.  Homemaker/Housework Services     

e.  Respite Care (personal care provided to individuals to give caregiver a break)     

f.   Emergency Call System (LifeLine)     

g.  Telephone Reassurance (contacting frail persons by telephone regularly)     

h.  Home-Delivered Meals     

i.   Home health/ nurses and nurses aide     

j.   Help with purchasing medications      

k.  Dental Care/Dentures     

l.   Minor home renovations/repairs     

m. Yard work       

n.  Energy Assistance      

o.  Public Senior Housing      

p.  Rental Subsidy       

q.  Assistance with completing Medicare and insurance forms      

r   Assistance with applying for benefits and programs      

s.  Transportation (grocery store, doctor’s office, pharmacy, or other errands)      

t.   Transportation to the Senior Center      

u.  Learning computer basics     

v.  Learning to read/write     

w. Recreation (exercise, dancing, crafts, etc.)     

x.  Day trips to museums, historical sites, etc.      

y. Legal Assistance and representation (wills, power of attorney, etc.)     

z.  Crime issues, scams, fraud, personal safety, and safety education     

aa.  Information and assistance and outreach visits to the homes of seniors      

bb.  Congregate meals at a community center     

cc.  Health screenings (blood pressure checks, diabetes monitoring, etc.)     

dd.  Support groups for issues such as grief, loss, or caregiving      

ee.  Information on health issues and new medications      

ff.   Counseling (depression, coping with loss, etc.)     

 Thanks for your participation in our survey!   



61 

 

OCA/AAA/COMMUNITY AGENCY NEEDS ASSESSMENT TALLY  

1. What was the total number of surveys distributed? 500 
2. What was the total number of responses received? 86 

 

How many community agencies listed each item as essential? Please 
put the corresponding number next to each service.  
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a.  Personal Care (help bathing, dressing, eating meals, taking medicine, etc.) 47 23 15 9 
b.  Companion/Sitter 35 25 13 2 
c.  Adult Day Service (all day supervision and help in a community setting) 32 24 13 5 
d.  Homemaker/Housework Services 27 30 12 2 
e.  Respite Care (personal care provided to individuals to give caregiver a break) 35 22 11 9 
f.   Emergency Call System (LifeLine) 51 37 14 10 
g.  Telephone Reassurance (contacting frail persons by telephone regularly) 31 40 24 3 
h.  Home-Delivered Meals 48 30 16 2 
i.   Home health/ nurses and nurse’s aide 19 12 2 1 
j.   Help with purchasing medications  35 37 20 10 
k.  Dental Care/Dentures 33 30 12 4 
l.   Minor home renovations/repairs 28 27 9 3 
m. Yard work   24 26 10 0 
n.  Energy Assistance  37 32 15 1 
o.  Public Senior Housing  38 29 5 0 
p.  Rental Subsidy   26 27 10 0 
q.  Assistance with completing Medicare and insurance forms  41 28 5 1 
r.   Assistance with applying for benefits and programs  43 25 8 1 
s.  Transportation (grocery store, doctor’s office, pharmacy, or other errands)  40 28 11 2 
t.   Transportation to the Senior Center  39 31 12 2 
u.  Learning computer basics 17 26 15 0 
v.  Learning to read/write 19 27 13 0 
w. Recreation (exercise, dancing, crafts, etc.) 25 25 24 1 
x.  Day trips to museums, historical sites, etc.  20 26 17 6 
y. Legal Assistance and representation (wills, power of attorney, etc.) 41 19 17 0 
z.  Crime issues, scams, fraud, personal safety, and safety education 34 19 8 3 
aa. Information and assistance and outreach visits to the homes of seniors  23 24 9 0 
bb. Congregate meals at a community center 40 23 6 0 
cc. Health screenings (blood pressure checks, diabetes monitoring, etc.) 31 25 4 0 
dd. Support groups for issues such as grief, loss, or caregiving  29 22 12 1 
ee. Information on health issues and new medications  36 26 7 0 
ff.   Counseling (depression, coping with loss, etc.) 31 25 11 2 

 
List all services that are needed in greater supply by the community agencies.  
1) Hearing Devices for Phones; 2) Financial Advice; 3) Elderly Protective Services; 
 4) Home Repair/Small Repair Jobs 
List all services the community agencies would find valuable that the AAA does not currently 
offer. 1) Computer Classes; 2) More Social Activities; 3) Transportation to Senior Center 
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Ouachita Council on Aging – 2407 Ferrand Street, Monroe, LA 

 
Senior Needs Assessment Survey – March 2014 

 
Name _________________________ Address __________________________________ 

Daytime Phone Number _____________________________________ 
 

As you answer, mark a  in the box that corresponds to your response. 

Please return the survey by March 28th by way of mail, delivery driver, van driver, or site manager.  
 

1.  Please mark all that apply:  

 I am answering for myself      I am answering for someone I care for 
 I am helping someone I care for answer      I am over 55 years old     
 I am disabled            I am a caregiver 

 

2.  Do you receive any services from the Council on Aging (COA) or Aging and Disability Resource 
Center (ADRC) in your area?  Yes    No 
 

3. How important are the following to help keep you where you are right now? 
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a.   Knowing what services are available and how to get them     

b.   Information or help applying for health insurance or prescription coverage     

c.   Transportation to the Senior Center, store, doctor’s office, pharmacy, or other errands.      

d.   Learning to read/write, computer basics, or other classes     

e.   Having a meal with my friends or others like me     

f.    Taking part in fun activities (such as crafts, music, games) with others like me     

g.   Getting the exercise that is good for me     

h.   Exercising, dancing, walking classes or groups with others like me     

i.    Having someone to talk to when I feel lonely. (Telephone Reassurance)     

j.    Information on how to eat healthy     

k.   Having someone bring a meal to my home every day (Home delivered Meals)     

l.    Help keeping my home clean. (Homemaker/Housework Services)     

m.  Respite Care (personal care provided to individuals to give caregiver a break)     

n.   Help with personal care (bathing, dressing, eating meals, taking medicine, etc.)     

o.   Information on health issues and new medications     

p.   Having someone help me with my prescription medicine     

q.   Keeping warm or cool as the weather changes     

r.    Preventing falls and other accidents     

s.   Help making choices about future medical care and end of life decisions     

t.    Someone to protect my rights, safety, property or dignity     

u.   Someone to call when I feel threatened or taken advantage of     

v.   Modifications to my home so that I can get around safely     

w.  A senior center that is close to my home     

x.   Help with health problems and alcohol/drugs/smoking cessation     

y.   Home health/nurses and nurses aide     

z.   Dental Care (Dentures), Eye Care (eyeglasses), Hearing Aid     

aa. Rental Assistance and/or Energy Assistance     

bb. Low interest loans or grants to renovate or purchase a home     

cc. Assistance with public senior housing and/or assisted living facilities      

dd. Assistance with writing checks, bill payments, and budgeting     

ee. Assistance with completing Medicare & Insurance forms     

ff.  Assistance with applying for benefits and programs      
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4. Do you have a medical (physical, mental, or emotional) condition that (mark all that apply) 

 Limits your ability to dress, bathe, or get around inside your home  Makes it difficult to see or hear 

 Makes it difficult to walk, climb stairs, reach, lift or carry things  Makes it hard to go outside alone 

 that has made it difficult for you to work at a job or business  None of these 

6. Please tell us about yourself (If you are a caregiver, answer about the person you care for). 

Gender      What parish do you live in? __________________ 
      Female                  Education 
      Male                    Less than high school  
                                                                                                High school diploma/GED 
Race                               Some College or Associates degree         
      Black or African American      Bachelor’s Degree 
      White or Caucasian       Advanced/Graduate degree 
      Native American      
      Hispanic 
      Asian or Pacific Islander               What is your monthly household income?  
      Other (specify):_______________                Less than $695 
                                                                                                $696-$937 
Marital Status         $938-$1,178 
      Single         $1,179-$1,420 
      Married         More than $1,421 
      Divorced         
      Widowed               
      Domestic Partner                How many people are supported by this income?  
                                                                                               One     Two        Three       Four or More 
What year were you born? 19__ __                                                                 

7.  CAREGIVER: Please answer if you are responsible for the care of one or more persons 
who are over 60, have a disability, or a minor (under 18). 
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a. I need help paying for services the person I care for needs.     

b. I need help locating services for the person I care for     

c. I would like training on caring for someone at home     

d. I need somewhere for the person I care for to be during the day     

e. I sometimes need temporary relief from my caregiver duties (respite)     

f. Of the persons you care for, how many are:                                  None    One         Two       3 or More 

                                                             Over 60 years old 
                                                             Has a disability 
                                                             Both elderly and disabled 
                                                             Child under 18 years old 

    

    

    

    

Optional: Would you like the Area Agency to contact you about services available for senior adults and 
their caregivers?   Yes     No          THANK YOU FOR PARTICIPATING IN OUR SURVEY! 
 

5.  How much do you need help paying for the following: 
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a.  Utilities or an unexpected bill     

b.  Dental Care and/or Dentures     

c.  Hearing Exam and/or Hearing Aids     

d.  Paying for an Eye Exam and/or eyeglasses     

e.  Health insurance     

f.   Help paying for healthy food     

g.  Medical Care     

h.  Prescriptions or prescription drug coverage     
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OCA/AAA/LOUISIANA SENIOR NEEDS ASSESSMENT TALLY 

1.  Of surveys returned, how many marked:  
__218___I am answering for myself  
___33___I am answering for someone I care for 
___23___I am helping someone I care for answer    
__158___I am over 55 years old     
___85___I am disabled       
___52___I am a caregiver 

2.  How many respondents receive services from the AAA/COA or ADRC?   
           211 - Yes            35 -  No                              Note: Not all participants answered all questions. 
 

5. How many respondents marked each? 
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a.   Knowing what services are available and how to get them 148 44 36 18 

b.   Information or help applying for health insurance or prescription coverage 69 29 37 17 

c.   Transportation to the Senior Center, store, doctor’s office, pharmacy, or errands.  80 23 34 10 

d.   Learning to read/write, computer basics, or other classes 51 21 27 25 

e.   Having a meal with my friends or others like me 97 37 32 12 

f.    Taking part in fun activities (such as crafts, music, games) with others like me 97 28 42 20 

g.   Getting the exercise that is good for me 120 26 49 15 

h.   Exercising, dancing, walking classes or groups with others like me 96 21 40 22 

i.    Having someone to talk to when I feel lonely. (Telephone Reassurance) 95 42 38 17 

j.    Information on how to eat healthy 86 45 47 10 

k.   Having someone bring a meal to my home every day (Home delivered Meals) 106 39 28 11 

l.    Help keeping my home clean. (Homemaker/Housework Services) 89 30 29 19 

m.  Respite Care (personal care provided to individuals to give caregiver a break) 70 46 25 19 

n.   Help with personal care (bathing, dressing, eating meals, taking medicine, etc.) 67 27 23 20 

o.   Information on health issues and new medications 77 36 28 11 

p.   Having someone help me with my prescription medicine 64 33 28 25 

q.   Keeping warm or cool as the weather changes 86 30 31 10 

r.    Preventing falls and other accidents 94 39 39 9 

s.   Help making choices about future medical care and end of life decisions 77 34 32 7 

t.    Someone to protect my rights, safety, property or dignity 80 34 28 9 

u.   Someone to call when I feel threatened or taken advantage of 93 29 24 10 

v.   Modifications to my home so that I can get around safely 77 24 27 25 

w.  A senior center that is close to my home 98 38 36 15 

x.   Help with health problems and alcohol/drugs/smoking cessation 35 20 21 22 

y.   Home health/nurses and nurse aide 69 30 29 20 

z.   Dental Care (Dentures), Eye Care (eyeglasses), Hearing Aid 84 30 24 24 

aa. Rental Assistance and/or Energy Assistance 67 33 39 27 

bb. Low interest loans or grants to renovate or purchase a home 45 12 16 7 

cc. Assistance with public senior housing and/or assisted living facilities  47 11 20 20 

dd. Assistance with writing checks, bill payments, and budgeting 44 9 17 22 

ee. Assistance with completing Medicare & Insurance forms 55 18 20 31 

ff.  Assistance with applying for benefits and programs  74 28 22 20 
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4.  How many respondents marked: have a medical (physical/mental/emotional) condition that 

58 Limits your ability to dress, bathe, or get around inside your 
home 

63 Makes it difficult to see or hear 

170 Makes it difficult to walk, climb stairs, reach, lift or carry things 87 Makes it hard to go outside alone 

98 that has made it difficult for you to work at a job or business 103 None of these 

5.  How many respondents marked each? 
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a.  Utilities or an unexpected bill 50 82 34 45 

b.  Dental Care and/or Dentures 68 26 28 38 

c.  Hearing Exam and/or Hearing Aids 47 13 20 46 

d.  Paying for an Eye Exam and/or eyeglasses 65 19 28 49 

e.  Health insurance 46 22 22 47 

f.   Help paying for healthy food 53 26 21 43 

g.  Medical Care 47 28 31 43 

h.  Prescriptions or prescription drug coverage 48 29 30 40 

6. How many respondents marked each: 

Gender _72____ Male    __183___ Female          Education 
                   __57_ Less than high school  
                                                                                                    __91_ High school diploma/GED 
Race                             __58_ Some College or Associates degree         
     _111_Black or African American    __16_ Bachelor’s Degree 
     _135_ White or Caucasian     __17_ Advanced/Graduate degree 
     __1___ Native American      
     __2___ Hispanic 
     __2___ Asian or Pacific Islander        What is your monthly household income?  
     __0___ Other (specify):_______________               __10_ Less than $698 
                                                                                                     __95_ $699-$931 
Marital Status        __60_ $932-$1,257 
     __75_ Single        __98_ $1,258-$2,093 
     __62_ Married        ___5_ More than $2,094 
     __42_ Divorced         
     __97_ Widowed               
     ___0_ Domestic Partner              People are supported by this income?                    
 How many respondents were aged:                                             One     Two        Three    Four or More 
25-60 _22_ 61-70 _53_ 71-80__59_ 80+_83_                          _264__   _63__    _6__       _1__         
      

7. CAREGIVER: Show how many respondents replied for each 
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g. I need help paying for services the person I care for needs. 15 8 9 10 

h. I need help locating services for the person I care for 7 7 12 11 

i. I would like training on caring for someone at home 4 3 10 12 

j. I need somewhere for the person I care for to be during the day 4 3 10 11 

k. I sometimes need temporary relief from my caregiver duties (respite) 6 10 8 11 

l. Of the persons you care for, how many are:                                   None    One         Two         3 + 

                                                             Over 60 years old 
                                                             Has a disability 
                                                             Both elderly and disabled 
                                                             Child under 18 years old 

0 48 2 0 

0 38 6 0 

0 45 3 0 

48 0 0 0 

 


